BEFORE THE MINNESOTA PUBLIC UTILITIES COMMISSION

Katie J. Sieben Chair
Hwikwon Ham Commissioner
Audrey C. Partridge Commissioner
Joseph K. Sullivan Commissioner
John A. Tuma Commissioner
In the Matter of Telecommunications Access SERVICE DATE: April 15, 2025
Minnesota (TAM) Fiscal Year 2026 Budget and
Surcharge Recommendations DOCKET NO. P-999/M-25-13

The above-entitled matter has been considered by the Commission and the following disposition
made:

1. Approved Telecommunications Access Minnesota (TAM) fund budgets.

2. Approved the surcharge recommendation of $0.04 per wired and post-paid wireless
customer access line and prepaid wireless retail transaction with an effective date of
the change starting the first billing cycle on or after July 1, 2025, provided that the
effective date accommodates the required minimum notice of fee change.

This decision is issued by the Commission’s consent calendar subcommittee, under a
delegation of authority granted under Minn. Stat. § 216A.03, subd. 8 (a). Unless a party, a
participant, or a Commissioner files an objection to this decision within ten days of
receiving it, it will become the Order of the full Commission under Minn. Stat. § 216A.03,
subd. 8 (b).

The Commission agrees with and adopts the recommendations of the Department of Commerce,
which are attached and hereby incorporated into the Order.

BY ORDER OF THE COMMISSION

47/4-..-»)4%:’""

Will Seuffert
Executive Secretary

To request this document in another format such as large print or audio, call 651.296.0406
(voice). Persons with a hearing or speech impairment may call using their preferred
Telecommunications Relay Service or email consumer.puc(@state.mn.us for assistance.
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Will Seuffert

Executive Secretary

Minnesota Public Utilities Commission
121 7th Place East, Suite 350

Saint Paul, MN 55101-2147

RE: TAM FY 2026 Budget and Surcharge Recommendations
Docket No. P999/M-25-13

Dear Mr. Seuffert:

Pursuant to Minnesota Statutes section 237.52, subdivision 2, the Minnesota Department of Commerce
(Commerce) — Telecommunications Access Minnesota (TAM) program respectfully submits its fiscal year 2026
Budget and Surcharge Recommendations to the Minnesota Public Utilities Commission (Commission) for
approval.

The following proposed line item budget and line item justification attachments are included for your reference:

e Attachment A: TAM Fund

e Attachment B: TAM Program Administration

e Attachment C: Telephone Equipment Distribution Program
e Attachment D: Rural Real-Time Captioning

e Attachment E: Accessible News for the Blind

TAM is submitting the FY 2026 proposed budgets on behalf of the other programs supported by the TAM fund
but has not analyzed the costs proposed by these programs.

e The FY 2025 budget for TAM Program Administration was $179,629. The FY 2026 budget
recommendation is $169,119.

e The FY 2025 budget for Minnesota Relay was $321,799. The FY 2026 budget recommendation is
$325,208.

e The FY 2025 budget for the Department of Human Services — Minnesota Access to Communication
Technology (formerly the Telephone Equipment Distribution Program) was $1,189,710. The FY 2026
budget recommendation is $1,257,510.

85 7th Place East - Suite 280 - Saint Paul, MN 55101 | P: 651-539-1500 | F: 651-539-1547
mn.gov/commerce
An equal opportunity employer
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The FY 2025 budget for the Department of Human Services — Rural Real-Time Captioning program was
$180,892. The FY 2026 budget recommendation is $182,185.
The FY 2025 budget for the Department of Employment and Economic Development — Accessible News
for the Blind program was $100,000. The FY 2026 budget recommendation is $100,000.
The FY 2026 appropriation for the Minnesota Commission of the Deaf, DeafBlind and Hard of Hearing

(MNCDHH) is $1,620,000.

The FY 2026 appropriations for Minnesota IT Services total $340,000.
The FY 2026 appropriation for the Legislative Coordinating Commission is $133,000.

TAM recommends increasing the surcharge from $0.03 to $0.04, which would sufficiently support TAM funded
programs in FY 2026 and should enable TAM to distribute the estimated required funding payments at the start
of FY 2027.

As the charts below indicate, with a surcharge of $0.04 and the budgets proposed for the various programs the
TAM fund supports, the projected fund balance is estimated to be $1.55 million at the close of FY 2026. The
TAM fund is estimated to need approximately $1.29 million at the start of FY 2027 for operating expenses and to
provide initial payments to TAM funded programs. FY 2027 budgets may be higher, which would necessitate a
larger fund balance at the start of the fiscal year.

Surcharge

Amount

Projected
Number of
Post-Paid
Wireless and
Wired
Customer
Access Lines
Per month

Post-Paid
Wireless and
Wired Access

Lines Surcharge

Revenue

Projected
Number of
Pre-Paid
Wireless
Transactions
Per Month

Pre-Paid
Wireless
Surcharge
Revenue

Projected
TAM Fund
Interest

Projected
Fund Balance
onlJuly 1, 2025

Projected TAM
Fund
Expenditures

Projected Fund
Balance on June
30, 2026

$ 001 6,393,772 $  767,252.62 689,241 $ 78,623.14 $ $2,190,249.19 | $(4,127,021.49) | $(1,090,896.53)
$ 002 6,393,772 $ 1,534,505.23 689,241 $157,246.29 $ $2,190,249.19 | $(4,127,021.49) | $ (245,020.77)
$ 003 6,393,772 $ 2,301,757.85 689,241 $235,869.43 | $ 40,000.00 | $2,190,249.19 | $(4,127,021.49) | $ 640,854.99
$ 004 6,393,772 $ 3,069,010.47 689,241 $314,492.57 | $100,000.00 | $2,190,249.19 | $(4,127,021.49) | $ 1,546,730.75
$ 005 6,393,772 $ 3,836,263.08 689,241 $393,115.72 | $160,000.00 | $2,190,249.19 | $(4,127,021.49) | $ 2,452,606.51
$ 0.6 6,393,772 $ 4,603,515.70 689,241 $471,738.86 | $220,000.00 | $2,190,249.19 | $(4,127,021.49) | $ 3,358,482.27
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The below chart indicates the estimated funding needed at the start of FY 2027 (July 1, 2026), based on FY 2026
proposed budgeted amounts.

2 Months Operating Expenses for TAM Administration (528,186)
2 Months Operating Expenses for Minnesota Relay (554,201)
2 Months Operating Expenses for MN ACT ($209,585)
1st Quarter Payment for DHS-Captioning (545,546)
1st Quarter Payment for DEED-ANB ($25,000)
1st and 2nd Quarter Payment for MNCDHH* ($810,000)
1st Quarter Payment for Minnesota IT Services ($85,000)
1st Quarter Payment for Legislative Coordinating Commission ($33,250)

($1,290,769)

*MNCDHH requests payment of 50% of their annual appropriation in the first quarter, 25% in the second
quarter, and 25% in the third quarter.

TAM respectfully requests Commission approval of TAM fund budgets and of the surcharge recommendation of
$0.04 per wired and post-paid wireless customer access line and prepaid wireless retail transaction. If the
Commission determines a change to the TAM Fund surcharge is reasonable, TAM recommends the effective
date of the change be the first billing cycle on or after July 1, 2025, provided that the effective date
accommodates the required minimum notice of fee change. (Prepaid wireless retail transaction fee changes are
effective 60 days after the first day of the first calendar month after the Public Utilities Commission changes the
fee. Telecommunications companies and carriers must be provided 45 days' notice of fee change.)

If any party has reply comments on the TAM FY 2026 Budget and Surcharge Recommendations, they should be
filed within 30 days of these recommendations. If there are questions regarding the TAM FY 2026 Budget and
Surcharge Recommendations, please contact me at 651-539-1878 or rochelle.garrow@state.mn.us.

Sincerely,

e -,
—<pomells Fzrez (‘o(% o)

Rochelle Garrow, TAM Program Administrator
Attachments

CC: All parties of record



Telecommunications Access Minnesota (TAM) Fund

FY 2025 FY 2025 FY 2026 2026 Budgeted |
FY 2024 Actual ) Versus 2025
Budgeted Projected Budgeted Change
Budgeted

Per Post-Paid Wireless and Wired Customer Access Line (FY | « 3 510 595 03 | ¢ 232471627 | & 2,307,205.95 | $ 3,069,010.47 |  744,294.20 | 32.0%
2024=50.04; FY 2025=50.03; FY 2026=50.04) ’ ’ ' ’ ’ ' ’ ’ ) ’ ’ ' ’ ' '
Per Prepaid Wireless Retail Transactions S 307,267.87|S  223,528.76 | S  296,655.03 | S  314,492.57 |S 90,963.81 | 40.7%
TAM Fund Interest S 121,413.04 | $ 75,000.00 | S 110,000.00 | $ 100,000.00 | $ 25,000.00 | 33.3%
Total TAM Fund Revenue $ 3,476,972.94 | $ 2,623,245.03 | $ 2,713,860.98 | S 3,483,503.04 | $ 860,258.01 | 32.8%
TAM Program Administration Funding $  (138,636.18)| $  (179,629.00)| $ (161,093.20)| ¢ (169,118.50)[$  (10,510.50)| -5.9%
TRS (Minnesota Relay) Funding $  (352,270.17)| $  (321,798.77)| $  (324,011.40)| $  (325,207.99)| $ 3,409.22 | 1.1%
MN ACT Funding $ (1,116,771.43)| $ (1,189,710.00)| $ (1,142,363.73) $ (1,257,510.00)|$  67,800.00 | 5.7%
Rural Real-Time Captioning Funding S (153,063.01)| S (180,892.00)| $ (178,334.44)| S (182,185.00)| S 1,293.00 | 0.7%
Accessible News for the Blind Funding S (84,142.00)| S (100,000.00)[ S (100,000.00)| S (100,000.00)| $ - 0.0%
MN Commission of the Deaf, DeafBlind & Hard of Hearing S (1,620,000.00) | S (1,620,000.00)| S (1,620,000.00)| S (1,620,000.00)| S - 0.0%
Minnesota IT Services S (340,000.00)| S (340,000.00)] § (340,000.00)[ S (340,000.00)| S - 0.0%
Legislative Coordinating Commission S (133,000.00)| S (133,000.00)] § (133,000.00)[ S (133,000.00)| S - 0.0%
Governor's Office Transfer S (10,000.00)| S - S - S - S - 0.0%
Total TAM Fund Expenditures S (3,947,882.79)| $ (4,065,029.77)| S (3,998,802.77)| S (4,127,021.49)| $ 61,991.72 | 1.5%
| TAM FUND REVENUE VS. EXPENDITURES | $ (470,900.85)| $ (1,441,784.74)| $ (1,284,941.79)| $ (643,518.45)|

Budgeted Projected Budgeted

TAM Fund Balance at Beginning of Fiscal Year

$ 3,946,100.83

S 3,412,602.77

$ 3,475,190.98

$ 2,190,249.19

TAM Fund Revenue & Interest

S 3,476,972.94

S 2,623,245.03

S 2,713,860.98

S 3,483,503.04

TAM Fund Expenditures

$ (3,947,882.79)

$ (4,065,029.77)

$ (3,998,802.77)

$ (4,127,021.49)

TAM Fund Balance at Close of Fiscal Year

$ 3,475,190.98

$ 1,970,818.03

$ 2,190,249.19

$ 1,546,730.75

Attachment A
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Department of Commerce
Telecommunications Access Minnesota (TAM) Fund

FY 2026 Budget Line Item Justifications

Revenue

Surcharge Recommendation

TAM recommends increasing the surcharge from $0.03 to $0.04, which would sufficiently support TAM
funded programs in FY 2026 and should enable TAM to distribute the estimated required funding
payments at the start of FY 2027.

As the charts below indicate, with a surcharge of $0.04 and the budgets proposed for the various
programs the TAM fund supports, the projected fund balance is estimated to be $1.55 million at the
close of FY 2026. The TAM fund is estimated to need approximately $1.29 million at the start of FY
2027 for operating expenses and to provide initial payments to TAM funded programs. FY 2027
budgets may be higher, which would necessitate a larger fund balance at the start of the fiscal year.

Surcharge

Amount

Projected
Number of
Post-Paid

Wireless and

Wired
Customer

Access Lines

Per month

Post-Paid
Wireless and
Wired Access

Lines Surcharge

Revenue

Projected
Number of
Pre-Paid
Wireless
Transactions
Per Month

Pre-Paid
Wireless
Surcharge
Revenue

Projected
TAM Fund
Interest

Projected
Fund Balance
onJuly 1, 2025

Projected TAM
Fund
Expenditures

Projected Fund
Balance on June
30, 2026

$ o0.01 6,393,772 $ 767,252.62 689,241 $ 78,623.14 $ $2,190,249.19 | $(4,127,021.49) | $(1,090,896.53)
$ 002 6,393,772 $ 1,534,505.23 689,241 $157,246.29 $ $2,190,249.19 | $(4,127,021.49) | $ (245,020.77)
$ 003 6,393,772 $ 2,301,757.85 689,241 $235,869.43 | $ 40,000.00 | $2,190,249.19 | $(4,127,021.49) | $ 640,854.99
$ 004 6,393,772 $ 3,069,010.47 689,241 $314,492.57 | $100,000.00 | $2,190,249.19 | $(4,127,021.49) | $ 1,546,730.75
$ 0.5 6,393,772 $ 3,836,263.08 689,241 $393,115.72 | $160,000.00 | $2,190,249.19 | $(4,127,021.49) | $ 2,452,606.51
$ 0.6 6,393,772 $ 4,603,515.70 689,241 $471,738.86 | $220,000.00 | $2,190,249.19 | $(4,127,021.49) | $ 3,358,482.27
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The below chart indicates the estimated funding needed at the start of FY 2027 (July 1, 2026), based on
FY 2026 proposed budgeted amounts.

2 Months Operating Expenses for TAM Administration (528,186)
2 Months Operating Expenses for Minnesota Relay ($54,201)
2 Months Operating Expenses for MN ACT (5209,585)
1st Quarter Payment for DHS-Captioning (545,546)
1st Quarter Payment for DEED-ANB ($25,000)
1st and 2nd Quarter Payment for MNCDHH* (5810,000)
1st Quarter Payment for Minnesota IT Services ($85,000)
1st Quarter Payment for Legislative Coordinating Commission ($33,250)

($1,290,769)

*Minnesota Commission of the Deaf, DeafBlind & Hard of Hearing (MNCDHH) requests payment of
50% of their annual appropriation in the first quarter, 25% in the second quarter, and 25% in the third
quarter.

Surcharge Revenue on Post-Paid Wireless and Wired and Customer Access
Lines

This line item shows surcharge revenue collected from post-paid wireless and wired customer access
lines in Minnesota. Telecommunications service providers remit 911, 988, TAM, and TAP surcharge
revenue to the Department of Public Safety (DPS). DPS processes the remittances and transfers the
TAM surcharge collected to the TAM fund.

The budgeted surcharge revenue for FY 2025 was $2,324,716, based on a surcharge amount of $0.03
per customer access line each month of the fiscal year. The FY 2025 projected amount is $2,307,206.

TAM estimates approximately 5,415,707 post-paid wireless and 978,064 wired telephone access lines
will remit TAM surcharge revenue each month in FY 2026. This estimate is based on post-paid wireless
lines increasing 3.3% overall for the year and wired lines decreasing 7.9% overall.

FY 2026 surcharge revenue for post-paid wireless and wired access lines, based on a $0.04 surcharge, is
anticipated to be approximately $3,069,010.

Fee Revenue on Prepaid Wireless Retail Transactions

This line item shows the TAM fee revenue remitted on each retail transaction for prepaid wireless
telecommunications service. Retailers remit the collected fees to the Department of Revenue
(Revenue), and Revenue deposits the fees into the TAM fund. Retailers may deduct and retain 3% of
fees collected, and Revenue may deduct and retain 2%.

The FY 2025 budgeted amount of $223,529 was based on a fee amount of $0.03 per prepaid wireless
transaction each month of the fiscal year. The FY 2025 projected amount is $296,655.
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TAM does not receive reports from Revenue on remittances from retailers. Therefore, TAM has no
trend information detailing which retailers are remitting, the fee amount remitted by each retailer, the
number of retail transactions, and so forth. As such, it is difficult to predict future fee revenue collected
on prepaid wireless retail transactions.

TAM estimates approximately 689,241 prepaid wireless retail transactions each month in FY 2026. FY
2026 prepaid wireless fee revenue, based on a $0.04 surcharge, is anticipated to be approximately
$314,493, and is based on an overall annual decrease of 0.5% in pre-paid wireless retail transactions.

TAM Fund Interest

This line item is the interest earned on funds in the TAM, MN ACT, Rural Real-Time Captioning, and
Accessible News for the Blind dedicated accounts.

The FY 2025 budget was $75,000. The FY 2025 projected amount is $110,000. The FY 2026 proposed
budgeted amount is $100,000.

Expenditures

TAM Program Administration Funding

The FY 2025 budget was $179,629. The FY 2026 proposed budgeted amount is $169,119. The TAM
Administration budget and line item justifications are included as Attachment B.

Telecommunications Relay Services (Minnesota Relay) Funding

Minnesota Relay is a federally mandated Telecommunications Relay Services (TRS) program that allows
an individual who is deaf, hard of hearing, deafblind, or speech disabled to communicate over the
telephone in a manner that is functionally equivalent to the ability of an individual who does not have
hearing loss or a speech disability. TAM contracts with T-Mobile USA, Inc. and Hamilton Relay, Inc. for
the provision of Minnesota Relay services.

Overall use of Captioned Telephone Service, TTY-based relay service, and Speech-to-Speech relay
service are declining. Consumers are presumed to be migrating from older analog-based relay services
under the state’s jurisdiction to internet-based relay services under the Federal Communications
Commission’s jurisdiction, and to newer technology such as text-to-speech apps, built in captioning on
Smartphones, over-the-counter hearing aids, and other technology that provides communication
accessibility.

Minnesota’s TRS contract with T-Mobile for the provision of TTY-based and Speech-to-Speech relay
services is effective April 1, 2024, through June 30, 2026. The contracted rate is $2.60 per conversation
minute, plus a monthly recuring charge of $3,600.
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Minnesota’s TRS contract with Hamilton Relay for the provision of Captioned Telephone Service is
effective July 1, 2022, through June 30, 2025. The contracted per conversation minute rate is $2.20 for
FY 2025. Hamilton is the only analog-based Captioned Telephone Service provider available. As such,
Commerce and the Department of Administration are currently communicating with Hamilton on a
possible single-source contract beginning July 1, 2025.

The FY 2025 budget for this line item was $321,799. The FY 2025 projected amount is $324,011. The FY
2026 proposed budgeted amount is $325,208.

Minnesota Access to Communication Technology Funding

The Department of Human Services administers Minnesota Access to Communication Technology (MN
ACT), which is responsible for distributing specialized telecommunications devices to income eligible
Minnesotans, informing the public of services available through the program, and providing training for
the use of distributed equipment. MN ACT also provides outreach services for Minnesota Relay.

The FY 2025 budget was $1,189,710. The FY 2025 projected amount is $1,142,364. The FY 2026
proposed budgeted amount is $1,257,510.

The MN ACT budget and line item justifications are included as Attachment C.

Rural Real-Time Captioning Funding

The Department of Human Services administers the Rural Real-Time Captioning program, which
provides real-time, closed captioning of certain local television news programs for people who are
deaf, hard of hearing, or deafblind. The program has a maximum annual budget of $300,000.

The FY 2025 budget was $180,892. The FY 2026 proposed budgeted amount is $182,185.

The Rural Real-Time Captioning budget and line item justifications are included as Attachment D.

Accessible News for the Blind Funding

The Department of Employment and Economic Development administers the Accessible News for the
Blind program, which provides accessible electronic information (news and other timely information)
for people who are blind or have a visual disability. The program has a maximum annual budget of
$100,000.

The FY 2025 budget was $100,000. The FY 2026 proposed budgeted amount is $100,000.

The Accessible News for the Blind budget and line item justifications are included as Attachment E.
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Minnesota Commission of the Deaf, DeafBlind & Hard of Hearing

The Minnesota Commission of the Deaf, DeafBlind & Hard of Hearing (MNCDHH) receives an annual
direct appropriation of $1,620,000 from the TAM fund to supplement their ongoing operational
expenses.

MNCDHH's appropriation is subject to Minnesota Statutes, section 16A.281, which requires that “[a]n
unexpended balance not carried forward and remaining unexpended and unencumbered at the end of
a biennium lapses and shall be returned to the fund from which appropriated.”

Minnesota IT Services

Minnesota IT Services receives an annual direct appropriation of $290,000 from the TAM fund to
coordinate technology accessibility and usability.

Minnesota IT Services also receives an annual direct appropriation of $50,000 for a consolidated access
fund to provide grants to other state agencies related to accessibility of their web-based services.

Legislative Coordinating Commission

The Legislative Coordinating Commission (LCC) receives an annual direct appropriation of $133,000
from the TAM fund to caption live streaming of legislative activity on their website.

LCC's appropriation is subject to Minnesota Statutes, section 16A.281, which requires that “[a]n
unexpended balance not carried forward and remaining unexpended and unencumbered at the end of
a biennium lapses and shall be returned to the fund from which appropriated.”

TAM Fund Revenue vs. Expenditures

This line item compares TAM fund revenue to TAM fund expenditures.

Statement of TAM Fund Balance

This section represents the total TAM fund balance for each fiscal year, and is calculated based on the
fund balance at the beginning of the fiscal year, TAM fund revenue and interest, and TAM fund
expenditures.
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Telecommunications Access Minnesota (TAM) Program Administration

FY 2025 FY 2025 Fy2026 | 2026Budgeted |
FY 2024 Actual ] Versus 2025
Budgeted Projected Budgeted Change
Budgeted

Full Time Salary & Fringe - 1.10 FTE (41000) S 123,960.07 | S 138,750 | S 137,500 | S 144,250 | S 5,500 [ 4.0%
Space Rental and Utilities (41100) S 5.00 (S 500 | $ -1s 500 | $ -| 0.0%
Printing and Advertising (41110) S - S 2,000 (S -1S 2,000 (S -| 0.0%
Prof-Tech Services - Outside Vendor (41130) S - S 2,500 | $ -1s 2,500 | $ -| 0.0%
Communications (41155) S - S 250 | S -lS 250 | S -| 0.0%
Travel: In-State (41160) S 334.38 | S 1,000 | § 500 | $ 1,000 | $ -1 0.0%
Travel: Out-of-State (41170) S - S 3,500 | S 1,937 | S 3,500 | S -1 0.0%
Employee Development (41180) S 399.00 | $ 1,200 | $ 875 |S 1,200 | $ -| 0.0%
Agency Specific MNIT Services (41197) S - S 100 | S -1S 100 | S -1 0.0%
Supplies (41300) $ - s 500 | $ 100 | $ 500 | $ - 0.0%
Agency Indirect Costs (42000) S 12,739.64 | S 26,829 | S 18,781 | S 10,819 | S (16,011)| -59.7%
Statewide Indirect Costs (42010) S 998.09 | $ 1,250 | $ 1,100 | S 1,250 | $ -| 0.0%
Attorney General Costs (42020) S - S 250 | S -S 250 | S -| 0.0%
Other Operating Costs (43000) S 200.00 | S 1,000 | $ 300 (S 1,000 | $ -| 0.0%
Total State Operations S 14,676.11 | S 40,879 | S 23,593 | $ 24,869 | $ (16,011)| -39.2%
TOTAL PROGRAM EXPENSES |$ 138636.18 % 179,629 | $ 161,093.20 | $ 169,118.50 | $ (10,511)| -5.9%
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Department of Commerce
Telecommunications Access Minnesota (TAM) Program
Administration
FY 2026 Budget Line Item Justifications

Total Compensation

The salary line item request adheres to collectively bargained guidelines.

Full-Time Salaries and Fringe

The TAM administrative staff consists of a 1.0 FTE program administrator. The TAM program is part of
the Programs for Innovation and Equity unit and approximately 10% of the unit manager’s salary and
fringe are allocated to TAM.

The FY 2025 budget was $138,750. The FY 2026 proposed budgeted amount is $144,250.
State Operations

Space Rental and Utilities

This line item includes, as applicable, rent, utilities, building maintenance, and fees for program booths
at fairs, conferences, and conventions.

The FY 2025 budget was $500. The FY 2026 proposed budgeted amount is $500.

Printing and Advertising

This line item includes photocopy and printing charges for program brochures, public relations
materials, reports, and so forth. It also includes program advertising. Consumers are able to review
detailed Minnesota Relay information online and, as such, are not often requesting printed materials.

The FY 2025 budget was $2,000. The FY 2026 proposed budgeted amount is $2,000.

Professional and Technical Services — Outside Vendor

This line item includes funding for captioning, transcript services, and American Sign Language
interpreters, as well as for department-wide professional and technical services contracts. It also
includes design for brochures, videos, advertising, and other outreach mediums.
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TAM develops and designs program materials in-house whenever feasible, which allows for
considerable savings over contracting for these services.

The FY 2025 budget was $2,500. FY 2026 proposed budgeted amount is $2,500.
Communications

This line item includes postage, shipping, telecommunications services, and computer services.
The FY 2025 budget was $250. The FY 2026 proposed budgeted amount is $250.

Travel: In-State

This line item includes travel costs incurred by the TAM administration to attend meetings, trainings,
seminars, and conferences.

The FY 2025 budget was $1,000. The FY 2026 proposed budgeted amount is $1,000.

Travel: Out-of-State

This line item enables the TAM administration to attend the National Association for State Relay
Administration (NASRA) and State Telecommunications Administrators for Relay by T-Mobile (START)
conferences, or other disability access related meetings or conferences.

The FY 2025 budget was $3,500. The FY 2026 proposed budgeted amount is $3,500.

Employee Development

This line item is used to pay conference fees and tuition for TAM related seminars and training.

The FY 2025 budget was $1,200. The FY 2026 proposed budgeted amount is $1,200.

Agency Specific MNIT Services

This line item is for information technology, including cloud hosting services and costs associated with
the Minnesota Relay domain name.

The FY 2025 budget was $100. The FY 2026 proposed budgeted amount is $100.

Supplies

This line item includes miscellaneous office equipment, furnishings, and supplies. The line item also
includes certain outreach and public relations materials.

The FY 2025 budget was $500. The FY 2026 proposed budgeted amount is $500.
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Agency Indirect Costs

Minnesota Statutes section 16A.127 allows agencies to allocate all general support costs within the
agency that cannot be directly charged to any agency program. The Department of Commerce’s
methodology for allocating agency indirect costs is based on a percentage of certain program line item
expenses. The exact percentage is not known when the TAM proposed budget is prepared.

The FY 2025 budget was $26,829 and was based on 18% of included line item expenses. The FY 2026
proposed budgeted amount of $10,819 is based on an anticipated 7% of included proposed line item
expenses.

Statewide Indirect Costs

Minnesota Statutes section 16A.127 requires the Department of Finance to allocate all statewide
general support costs to the agencies that consume them. The intent is to recover a proportional share
of the general fund appropriations used to provide administrative support to funds whose costs are
wholly or partially paid from non-general funding sources (federal or fee-based programs).

The FY 2025 budget was $1,250. The FY 2026 proposed budgeted amount is $1,250.

Attorney General Costs

This line item is for services provided by the Office of the Attorney General.

The FY 2025 budget was $250. The FY 2026 proposed budgeted amount is $250.

Other Operating Costs

This line item is for miscellaneous services and charges.

The FY 2025 budget was $1,000. The FY 2026 proposed budgeted amount is $1,000.
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Minnesota Access to Communication Technology

FY 2025 FY 2025 Fy2026 | 2026Budgeted|
FY 2024 Actual ] Versus 2025
Budgeted Projected Budgeted Change
Budgeted

Division Director (.25 FTE) $  44,42878|$  49,500.00| $  46,650.00]$  48,750.00] $ (750.00)| -1.5%
Program Coordinator (1.0 FTE) S 135,24492| S 150,500.00 | S 142,230.00 | S 148,750.00 | S (1,750.00) -1.2%
Assistant Coordinator (1.0 FTE) S 112,964.70| S 124,000.00 | $ 117,820.00 S 123,750.00 | $ (250.00)| -0.2%
Program Specialists (5.0 FTE) S 452,955.07| S 464,000.00 | S 439,549.00| S 462,000.00 | S (2,000.00)[ -0.4%
Clerical Support Central Office (.80 FTE) S 31,168.59| S  44,750.00 | 52,430.00 | S 59,500.00 | $§ 14,750.00 | 33.0%
Metro Program Support (.10 FTE) S 5,564.58| S 8,500.00 | S 5,524.00 | S 9,500.00 | S 1,000.00 | 11.8%
Management Analyst Central Office (.20 FTE) S 12,531.90( $ 18,500.00 | S 17,415.00 | $ 17,250.00 | S (1,250.00) -6.8%
Communication Coordinator Central Office (.34 FTE) S 31,460.94| S 35,750.00 | $ 33,780.00 | $ 36,500.00 | $ 750.00 [ 2.1%
Interpreters (.20 FTE) S -1S -1 S - S 17,000.00 | S 17,000.00
Total Salaries and Fringe $ 826,319.48 | $ 895,500.00 ( $ 855,398.00 | $ 923,000.00 | $ 27,500.00 | 3.1%
Space Rental and Utilities (41100) S 24,412.80| S 24,000.00 | S 23,000.00 | S 30,500.00 | S 6,500.00 | 27.1%
Outreach Booths (411006) S 1,269.00| S 3,500.00 | S 2,500.00 | S 3,500.00 | S - 0.0%
Printing & Advertising (41110) S 18,294.16| S 33,500.00 | S 30,550.00 | S 18,000.00 | S (15,500.00)( -46.3%
Outside Vendor (411325) S 10,368.00( S -1 - S -1S - 0.0%
Postal Mailing-Shipping Service (411551) S 6,733.29| S 6,210.00 | S 5,850.00 | S 6,000.00 | S (210.00) -3.4%
Wireless Communications (411554) S 4,446.62| S 4,500.00 | S 3,150.00 | S 3,200.00 | S (1,300.00)( -28.9%
Travel: In State (41160) S 19,063.33| S 19,400.00 | S 18,694.00 | $ 24,500.00 | $ 5,100.00 | 26.3%
Travel: Out-of-State (41170) S - S 2,000.00 | S 1,037.23 | $ -1S (2,000.00)(-100.0%
Employee Development (41180) S 1,649.00| S 5,150.00 | S 4,000.50 | $ 5,700.00 | 550.00 | 10.7%
Supplies for Staff (41300) S 658.62| S 1,300.00 | S 350.00 | $§ 6,000.00 | S 4,700.00 | 361.5%
Supplies - Equipment Distributed (41300) S 96,562.09| S 72,000.00 | S 75,260.00 | $ 87,250.00 | S 15,250.00 | 21.2%
Computer Related Parts and Supplies (413002) S - S 500.00 | S - S 500.00 | S - 0.0%
Equipment Rental (414004) S 20.21( S 150.00 | S 57.00 | S 360.00 | S 210.00 | 140.0%
Repair to Equipment & Furniture (41500) S 54449 $ 800.00 | S 520.00 | S 800.00 | S - 0.0%
Agency & Statewide Indirect Costs (42000 & 42010) S 101,823.00| $ 108,500.00 | S 107,930.00| S 114,350.00 | S 5,850.00 | 5.4%
Other Operating Costs (43000) S 4,516.31| S 12,500.00 | S 14,067.00 | $ 33,650.00 | 21,150.00 | 169.2%
Equipment Non-Capital (471606) S 91.03| S 200.00 | S - S 200.00 | S - 0.0%
Total State Operations $ 290,451.95| $ 294,210.00 (| $ 286,965.73 | $ 334,510.00 | $ 40,300.00 | 13.7%
TOTAL PROGRAM EXPENSES | $ 1,116,771.43 | $ 1,189,710.00 | $ 1,142,363.73 | $ 1,257,510.00 | S 67,800.00 | 5.7%
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Department of Human Services
Minnesota Access to Communication Technology
FY 2026 Budget Line-ltem Justifications

Minnesota Access to Communication Technology (MN ACT), formerly the Telephone Equipment
Distribution Program, is responsible for distributing specialized telecommunications devices to eligible
Minnesotans who are deaf, deafblind, hard of hearing, speech disabled, and physically disabled. MN
ACT is also responsible for providing training in the use of the telecommunications devices available
through the program.

In addition, MN ACT provides information on other assistive technologies and services, including
accessibility apps, to individuals with communication disabilities that may assist them in leading more
independent and productive lives. Staff may also assist MN ACT clients with completing telephone and
internet service discount applications (such as Lifeline and the Telephone Assistance Plan).

The Department of Commerce (Commerce) contracts with the Department of Human Services (DHS)
MN ACT to provide outreach services for Minnesota Relay. Staff are responsible for providing a
comprehensive statewide outreach program to educate people about, and promote, Minnesota Relay
services. Staff combine information on both MN ACT and Minnesota Relay when conducting outreach,
which provides significant cost savings versus having two independent outreach programs.

MN ACT staff is housed at four DHS, Deaf, Deafblind and Hard of Hearing State Services Division (State
Services) regional offices: Duluth, Moorhead, St. Cloud, and St. Paul.

Based on current trends, MN ACT anticipates serving over 450 individuals in FY 2026, including
individuals receiving equipment for the first time and individuals who have received equipment in the
past, but require additional services.

MN ACT’s FY 2025 budget was $1,189,710. The FY 2025 projected amount is $1,142,364. The FY 2026
proposed budget amount is $1,257,510 which is a 5.7% increase from FY 2025.

Total Compensation (8.89 FTE)

Base salary and fringe benefit expenses are combined into one line item representing total
compensation. Salary line-item requests adhere to collectively bargained guidelines. In FY 2025 staff
received a 4.5% wage adjustment. In FY 2026 it is expected that staff will receive a 3% wage
adjustment.

The Minnesota Association of Professional Employees (MAPE) and American Federation of State,
County and Municipal Employee (AFSCME) labor agreements for FYs 2024-2026 include a provision for
a Bilingual Language Differential. At the appointing authority’s discretion, positions that communicate
with the public in a recognized and approved language other than English (including Braille or
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American Sign Language) on a recurring basis may be eligible to receive an additional $50.00 per bi-
weekly pay period. The FY 2026 proposed salaries include the differential for 7.64 staff positions.

The FY 2025 Total Compensation budget was $895,500. The FY 2025 projected amount is $855,398.
The FY 2026 proposed budgeted amount is $923,000.

Division Director (.25 FTE)

The division director supervises the MN ACT coordinator.

The FY 2025 budget was $49,500. The FY 2025 projected amount is $46,650. The FY 2026 proposed
budgeted amount is $48,750.

Program Coordinator (1.0 FTE)

The program coordinator supervises the assistant coordinator, five program specialists, and the central
office clerical support.

The FY 2025 budget was $150,500. The FY 2025 projected amount is $142,230. The FY 2026 proposed
budgeted amount is $148,750.

Assistant Coordinator (1.0 FTE)

The assistant coordinator is responsible for statewide promotion of MN ACT, assisting the program
coordinator with the creation of policies and procedures, conducting client file reviews, serving as the
database coordinator, and researching new telecommunications equipment.

The FY 2025 budget was $124,000. The FY 2025 projected amount is $117,820. The FY 2026 proposed
budgeted amount is $123,750.

Program Specialists (5.0 FTE)

Program specialists are responsible for determining eligibility on new applicants, assessing appropriate
equipment, troubleshooting equipment issues, exchanging equipment, training and installation of
equipment, and conducting MN ACT and Minnesota Relay outreach.

This line-item includes two Metro and three Greater Minnesota program specialists. In FY 2025, two
Metro specialists retired, and it was decided to back fill only one position.

The FY 2025 budget was $464,000. The FY 2025 projected amount is $439,549.

The FY 2026 proposed budgeted amount is $462,000.

Clerical Support - Central Office (.80 FTE)

This position is responsible for mailing MN ACT applications and other resources, processing the
receipt of applications, processing invoice payments, producing reports, and providing other statewide
clerical support for the State Services.
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The FY 2025 budget was $44,750. The FY 2025 projected amount is $52,430. The increased projected
amount is due to under budgeting fringe benefits and an unexpected addition of the Bilingual
Language Differential payment to the AFSCME contract. The FY 2026 proposed budgeted amount is
$59,500.

Metro Program Support (.10 FTE)

This position responds to statewide telephone, email, and website inquiries, provides referrals to MN
ACT staff, scans MN ACT documents and sends them to the MN ACT clerical support.

The FY 2025 budget was $8,500. During FY 2025, the incumbent worked out of class in the
Management Analyst position. The FY 2025 projected amount is $5,524. In FY 2026, the position will be
permanently filled. The FY 2026 proposed budgeted amount is $9,500.

Management Analyst (.20 FTE)

The management analyst performs fiscal analysis as a central function for State Services. Other
responsibilities that support MN ACT include tracking program expenditures, assessing expenditures
against projections, developing annual and quarterly program budget forecasts, and providing financial
recommendations and support to MN ACT.

During FY 2025, the incumbent resigned, and work was completed through a work-out-of- class
assignment. The position is intended to be permanently filled in FY 2025.

The FY 2025 budget was $18,500. The FY 2025 projected amount is $17,415. The FY 2026 proposed
budgeted amount is $17,250.

Communication Coordinator (.34 FTE)

The communication coordinator is responsible for management of MN ACT’s website, developing
social media content, advertisements and creating accessible brochures and documents. The position
works closely with MN ACT’s assistant coordinator in expanding promotional efforts.

The FY 2025 budget was $35,750. The FY 2025 projected amount is $33,780. The FY 2026 proposed
budgeted amount is $36,500.

Interpreters (.20 FTE)

This is a new line-item that and includes 10% of a Metro, and 10% of a Greater Minnesota, American
Sign Language (ASL) interpreter position. This position is responsible for providing ASL interpreting
services to support MN ACT staff during home visits, meetings and outreach activities.

In FY 2024, MN ACT hired two additional employees who require ASL interpreting services. Industry
trends show a trajectory of a shortage of ASL interpreters. Adding interpreter support will assist in
providing communication access needed for staff.

The FY 2026 proposed budgeted amount is $17,000.
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State Operations
Space Rental and Utilities

This line item includes a partial cost of State Services office space rental for MN ACT staff located in
Duluth, Moorhead, and St. Cloud. It also includes St. Paul and Duluth state vehicle parking costs.

The Moorhead office lease is expiring June 30, 2025, and staff will be moving to a new location. It is
anticipated that there will be a significant increase in the cost for the new leased space. The FY 2025
budget was $24,000. The FY 2026 proposed budgeted amount is $30,500.

Outreach Booths

This line item includes booth registration fees.

The FY 2025 budget was $3,500. The FY 2026 proposed budgeted remains at $3,500.

Printing and Advertising

This line item includes professional printing charges for public relations materials such as applications,
outreach materials, business cards, and so forth. It includes print and electronic advertising of MN ACT
services.

The FY 2025 budget was $33,500. The FY 2026 proposed budgeted amount is $18,000.

Postal Mailing - Shipping Service

This line item includes postage for mailings. It also includes costs associated with shipping equipment
to and from clients, consumers, State Services regional offices, and equipment vendors.

The FY 2025 budget was $6,210. The FY 2026 proposed budgeted amount is $6,000.

Wireless Communications
This line item includes wireless telephone service for five staff.

The FY 2025 budget was $4,500. The FY 2025 projected amount is $3,150. The FY 2026 proposed
budgeted amount is $3,200.

Travel: In State
This line item includes:

e State car fleet services and rental cars (512,510)
e State car fuel ($3,000)
e Reimbursed travel expenses for MN ACT staff (59,000)
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The St. Cloud fleet car will be replaced in FY 2026, which will result in an increase in fleet services costs.
In addition, increased regional boundaries requires longer distance travel for program specialists,
increasing travel reimbursement expenses.

The FY 2025 budget was $19,400. The FY 2026 proposed budgeted amount is 24,500.

Travel: Out-of-State

This line item tends to include travel for staff to attend the Telecommunications Equipment
Distribution Program Association (TEDPA) national conference (airfare, meals, ground transportation,
and lodging). However, there is no TEDPA conference scheduled in FY 2026.

The FY 2025 budget was $2,000. The FY 2026 proposed budgeted amount is SO.

Employee Development

This line item includes funding for the TEDPA membership, registration fees to attend the annual
TEDPA conference, organizational memberships, and attendance of networking groups. In addition,
eight MN ACT staff are allowed $500 per year for professional development.

Since the TEDPA conference will not be held in FY 2026, two staff will attend the Assistive Technology
Industry Association conference virtually in FY 2026.

The FY 2025 budget was $5,150. The FY 2026 proposed budgeted amount is $5,700.

Supplies for Staff
This line item includes general office supplies, shipping materials/boxes, and office equipment for staff.

In FY 2026, MN ACT will purchase accommodation kits (consisting of assistive listening devices) for
each program specialist to have available for use by outreach attendees. The assistive listening devices
provide accessibility communication for people with hearing loss.

The FY 2025 budget was $1,300. The FY 2026 proposed budgeted amount is $6,000.

Supplies-Equipment Distributed

MN ACT expects to distribute approximately 300 pieces of equipment and accessories to new and
existing clients in FY 2026. This includes amplified telephones, captioned telephones, hands-free
speakerphones, wireless phones, devices for clients with speech and physical disabilities,
interconnectivity devices, smartphone and tablets, paid applications, and accessories.

MN ACT strives to keep pace with telecommunications advancements. Current industry trends show
that landline phones continue to be disconnected and replaced with advanced wireless devices and
wireless accessories. In addition, within the last three years several telecommunications devices have
been discontinued by the manufacturer due to low sales. Many discontinued products are used by
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vulnerable populations, and it is a challenge to find replacement equipment for these individuals. The
price of equipment increased in FY 2025, which could be an ongoing trend in the future.

The FY 2025 budget for equipment purchases was $72,000. The FY 2025 projected amount is $75,260.
The FY 2026 proposed budgeted amount is $87,250. The subtotals of each type of equipment listed
below does not include taxes.

MN ACT uses various methods to distribute equipment to new and existing clients. Refurbished (on the
shelf) equipment is available to use for returning clients. The remaining equipment distributed is
purchased new.

The proposed budgeted amount for new equipment includes:

e 3 TTYs at a total cost of $1,390. The cost of each TTY is $463.00. The demand for TTYs has
decreased significantly due to newer technology such as Video Relay Service, Internet Protocol
Relay, email, texting, and video calling services; all of which have expanded the communication
options available for persons who are deaf or speech disabled.

e 10 captioned telephones at a total cost of $900. There are several models available for distribution.
The estimated budgeted amount is based on an average cost of $90.00 per device.

e 30 phones with Automatic Speech Recognition (ASR) captioning tablets at a total cost of $13,125.
This newer technology utilizes ASR without using Telecommunications Relay Services. The devices
average $525 per unit.

e 50 corded amplified telephones with amplified ringers, at a total cost of $5,350. This estimate is
based the most common amplified telephone commonly distributed, priced at $107 per unit.

e 75 cordless amplified telephones with amplified ringers at a total cost of $13,275. This estimate is
based on the most common distributed cordless phone, priced at $177 per unit.

e 10 amplified ring signalers, visual flashers, or vibration notification devices at a total cost of $2,050.
This estimate is based on the average cost of $205 per unit.

e 5 hands-free speakerphones at a total cost of $800. This estimate is based on a cost of $160 per
unit.

e 10 unlocked, simple cell phones that are hearing aid compatible at a total cost of $3,500. The
average cost of each device is $350.

e 20i0S and Android smartphones at a total cost of $31,600. The average cost for a middle range
smartphone in the current contract is $1,580.

e 7i0S and Android tablets at a total cost of $9,100. The average cost for a middle range tablet in the
current contract is $1,300.

e 2 paid accessibility applications for iOS and Android smartphones and tablets at a total cost of
$200. The average cost of each app is $100.

e 10 auxiliary devices at a total cost of $2,000. This includes cell phone amplifiers, Bluetooth
neckloops, streamers, answering machines, smart speakers, and smart displays. The estimate is
based on an average cost of $200 per device.
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e 5smartphone and tablet accessories at a total cost of $500. Returned smartphones and tablets
may not include all accessories so MN ACT must replace them for the next distribution. This could
include wall chargers, car chargers, and/or OtterBox cases. Other accessories may include heavy
duty stands and special styluses.

e Specialized equipment for consumers who are deafblind, speech disabled, or physical disabled are
selected and distributed on a case-by-case basis. This category includes special switches, wireless
and wired headsets, electrolarynx connected to a telephone, wireless voice amplifiers, and
gooseneck mounts. These types of devices are the highest cost equipment MN ACT purchases.
Given current trends and inventories, the total expense for specialized equipment is estimated to
be $4,025.

Computer Related Parts and Supplies

The FY 2025 budget was $500. The FY 2026 proposed budgeted amount is $500.

Equipment Rental
This line item includes water service at the Moorhead and St. Cloud office.

The FY 2025 budget was $150. The FY 2025 projected amount is $57.00. In FY 2025 water service was
only provided in the Moorhead office. In FY 2026, water service will be added to the St. Cloud office.
The FY 2026 proposed budget amount is $360.

Repair to Equipment and Furniture
This line item includes refurbishing services from equipment vendors.

The FY 2025 budget was $800. The FY 2026 proposed budgeted amount is $800.

Agency and Statewide Indirect Costs

Minnesota Statutes section 16A.127 requires the Minnesota Management and Budget (MMB) to
allocate all statewide general support costs to the agencies that consume them. Agencies pass these
costs on to all non-state funding sources in proportion to their consumption and reimburse the general
fund with the recoveries. Minnesota Statutes section 16A.127 also allows agencies to allocate all
general support costs within the agency that cannot be directly charged to any agency program.

DHS may annually file for a waiver from MMB that would cap the agency and statewide indirect costs
allocated to MN ACT. The DHS financial office has indicated that they expect the waiver to be granted
for agency indirect costs in FY 2026. However, the statewide indirect cost cap has not been determined
yet.

The FY 2025 budget was $108,500. The FY 2025 projected amount is $107,930. The FY 2026 proposed
budgeted amount of $114,350 represents 10% of the total MN ACT proposed budgeted amount.
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Other Operating Costs

This line item includes ASL interpreter costs, ASL actors for accessible video projects, spoken and
written translation services, employee length of service awards, staff software and other minor,
unexpected costs.

The FY 2025 budget was $12,500. In FY 2025, there was an increase in ASL interpreter costs due to
additional MN ACT staff who are deaf. The FY 2025 projected amount is $14,067.

Additional costs included in this line item for FY 2026 are:

e Repairs at the St. Cloud office ($2,000).
e Moving and reconfiguration costs for the Moorhead office (520,400).

The FY 2026 proposed budgeted amount is $33,650.
Equipment Non-Capital

This line item includes upgraded employee work smartphones and accessories. The FY 2025 budget
was $200. The FY 2026 proposed budgeted amount is $200.
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Department of Human Services — Rural Real-Time Captioning

2026 Budgeted
FY 2025 FY 2025 FY 2026 uageted| o
FY 2024 Actual Budgeted Projected Budgeted Versus 2025 Change
& J & Budgeted &
COMPENSATION AND STATE OPERATIONS
Return of Unused Funds From Past Fiscal Year S (2,557.56)
Contract Management (.20 FTE) S 26,899.56 | S 29,000 | S 29,000 | S 31,423 [ S 2,423 | 8.4%
Statewide and Agency Indirect Costs S 3,265.00 | S 3,265 | S 3,265 | S 3,538 | S 273 | 8.4%
Total State Operations S 30,164.56 | S 32,265 | S 29,707.44 | $ 34,961 | $ 2,696 | 8.4%
GRANT CONTRACTS
Commercial Stations S 80,073.45 | S 99,000 | S 99,000 | S 99,000 | S - 0.0%
Non-Commercial Stations S 42,825.00 (S 49,627 | S 49,627 | $ 48,224 | S (1,403)] -2.8%
Total Grant Contracts S 122,898.45 | S 148,627 | S 148,627 | S 147,224 | $ (1,403)| -0.9%
TOTAL PROGRAM EXPENSES |$ 153,063.01($ 180,892 | $ 178,334 | $ 182,185 | $ 1,293 | 0.7%
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Department of Human Services
Rural Real-Time Captioning
FY 2026 Budget Line Item Justifications

The Rural Real-Time Captioning program is responsible for entering into grant agreements with
television stations to make live local news programming accessible to persons who are deaf, persons
who are hard of hearing, and persons who are deafblind as defined in Minnesota Statutes section
256C.23.

Pursuant to Minnesota Statutes section 256C.30, subdivision (b), the grant agreements are limited to
the following:

1. real-time captioning services for broadcasting that is not emergency broadcasting subject to
Code of Federal Regulations, title 47, section 79.2;

2. real-time captioning services for commercial broadcasters in areas of Minnesota where
commercial broadcasters are not subject to the live programming closed-captioning
requirements of Code of Federal Regulations, title 47, section 79.1(d); and

3. real-time captioning for large-market noncommercial broadcasters who produce live news
programming.

The Department of Human Services (DHS) administers this program, which has a maximum annual
budget of $300,000.

The FY 2025 budget for the Rural Real-Time Captioning program was $180,892. The FY 2026 proposed
budgeted amount is $182,185.

Compensation and State Operations

Contract Management (.20 FTE)

This line item reimburses DHS for staff salary and fringe to administer contracts for this program.

The FY 2025 budget was $29,000. The FY 2026 proposed budgeted amount is $31,423.

Statewide and Agency Indirect Costs

Minnesota Statutes section 16A.127 requires the Department of Finance to allocate all statewide
general support costs to the agencies that consume them. Agencies pass these costs on to all non-state

funding sources in proportion to their consumption and reimburse the general fund with the
recoveries.
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Minnesota Statutes section 16A.127 also allows agencies to allocate all general support costs within
the agency that cannot be directly charged to any agency program. Indirect costs are based on total
salary compensation; 10% is for agency indirect costs and 1.26% is for statewide indirect costs.

The FY 2025 budget was $3,265. The FY 2026 proposed budgeted amount is $3,538.

Grant Contracts

Based on the most recent Request for Proposal (RFP) responses received, DHS anticipates entering into
contracts with the three news stations that responded (KAAL-TV, LLC, Twin Cities Public Television, Inc.,
and Lakeland Public Television).

Contracts with Commercial Stations

DHS contracts with KAAL-TV, LLC in Rochester to provide real-time captioning of live local news in the
southeast and southwestern region of the state. The FY 2025 grant amount for this contract is $84,000.
KAAL proposes to add an 11:00 a.m. newscast, which will be an additional five hours of live captioning
per week for the fiscal year. The FY 2026 estimated grant amount for this contract is $99,000.

The FY 2025 budget was $99,000. The FY 2026 proposed budgeted amount is $99,000.

Grant Contracts with Noncommercial Stations

DHS contracts with Twin Cities Public Television, Inc. (TPT) to provide real-time captioning for weekly
news programming. The FY 2025 grant amount for this contract was $21,588. The FY 2026 estimated
grant amount for this contract is $21,769.

DHS contracts with Lakeland Public Television in Bemidji to provide real-time captioning of live local
news in the northwest region of the state. The FY 2025 grant amount for this contract was $26,455.
The FY 2026 estimated grant amount for this contract is $26,455.

The FY 2025 budget was $49,627. The FY 2026 proposed budgeted amount is $48,224.

Attachment D Page 3 of 3



Department of Employment and Economic Development — Accessible News for the Blind

2026 B
FY 2025 FY 2025 FY 2026 026 Budgeted | .
FY 2024 Actual Budgeted Projected Budgeted Versus 2025 Change
& J & Budgeted g
NATIONAL FEDERATION OF THE BLIND (NFB)
NEWSLINE SERVICE
Contract S 61,500.00 | $ 71,000 | S 71,000 | $ 69,500 | S (1,500)| -2.1%
Total NFB Newsline Service S 61,500.00 | $ 71,000 | $ 71,000 | $ 69,500 | $ (1,500)| -2.1%
RADIO TALKING BOOK STREAMING SERVICE
Digital Streaming S 19,142.00 | S 25,000 | S 25,000 | S 25,000 | S - 0.0%
Newspaper and Magazine Subscriptions S - S -1S -1 1,500 | S 1,500
Smart Speaker Device Program S 3,500.00 | S 4,000 | S 4,000 | $ 4,000 | S -| 0.0%
Total Radio Talking Book Streaming Service S 22,642.00 | $ 29,000.00 | $ 29,000.00 | $ 30,500.00 | $ 1,500 | 5.2%
TOTAL PROGRAM EXPENSES |$ 84,142.00 | $ 100,000.00 | $ 100,000.00 | $ 100,000.00 | $ - 0.0%
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Department of Employment and Economic
Development - Accessible News for the Blind
FY 2026 Budget Line-Iltem Justifications

The Accessible News for the Blind program is responsible for providing, or entering into agreements
with qualified entities to provide, an accessible electronic information service (news and other timely
information) for eligible individuals pursuant to Minnesota Statutes section 248.061 to 248.062. The
Department of Employment and Economic Development (DEED) administers this program, which has a
maximum annual budget of $100,000.

The FY2025 total budget for the Accessible News for the Blind program was $100,000. The FY2026
proposed budgeted amount is $100,000.

National Federation of the Blind (NFB) — Newsline®
NFB — Newsline® Contract

DEED contracts with NFB to provide on-demand access, 24 hours per day, seven days per week, to over
500 newspapers and magazines from all over the nation and the world. The NFB — Newsline® provides
access to daily newspapers and magazines for anyone who cannot read print material due to vision
loss, dyslexia, or a physical disability.

The FY2025 budget was $71,000. The FY2026 proposed budgeted amount is $69,500. This amount
includes the NFB Newsline® usage fees, which are telephone access charges the NFB incurs.

Radio Talking Book Streaming Service
Digital Streaming

The Communication Center of Minnesota State Services for the Blind’s mission is providing
Minnesotans who are blind, deafblind, losing vision, or who have another disability that makes it
difficult to read print, access to current information. This information is primarily newspapers, books,
and magazines. This service covers many local papers throughout Greater Minnesota. Trained staff and
volunteers do the reading, as many people prefer to listen to the human voice instead of synthesized
speech, which NFB Newsline® uses.

Customers (over 2,000 users) can access the Radio Talking Book Streaming Service using a computer,
mobile device, or a smart speaker via an Alexa skill, which allows for more on-the-go access.

The FY2025 budget was $25,000. The FY2026 proposed budgeted amount is $25,000.
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Newspaper and Magazines Subscriptions

This new line item includes some newspaper and magazine subscriptions that are read by Radio Talking
Book staff for customers.

The FY2026 proposed budgeted amount is $1,500.

Smart Speaker Device Program

DEED has a device program where individuals who have access to the internet, but do not have a
computer, tablet, or smartphone, are provided with a smart speaker to access the Radio Talking Book
Streaming Service.

The FY2025 budget was $4,000. The FY 2026 proposed budgeted amount is $4,000.
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CERTIFICATE OF SERVICE

I, Hannah Olson, hereby certify that | have this day, served a true and correct copy of the
following document to all persons at the addresses indicated below or on the attached list
by electronic filing, electronic mail, courier, interoffice mail or by depositing the same
enveloped with postage paid in the United States mail at St. Paul, Minnesota.

Minnesota Public Utilities Commission
ORDER

Docket Number P-999/M-25-13
Dated this 15th day of April, 2025

/s/ Hannah Olson
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This list is subject to change until submission completion.

Company contacts - Paper Service

Last Name

Reith

Kirkendall

Condon

Brown

Lammert

Anthony

Knowles

Heath

Mulkey

Davis

JOSEPH

Eckles

Braafladt

Moore

Traylor

Gauthier

Dixon

Gorman

First Name

Michael B.

Constance L.

Robert F.X.

Steven

Mark

Richard

Rwex

Robert

Mike

Chris

CHARLES

Neil

Charles T

Amanda

Woody

Gail

Pat D

Alan G.

Organization

2nd Century Communications, Inc.

@link Networks, Inc.

ARBROSCommunicationsLicensingComp

anyCentral,L.L.C.

Access Network Services, Inc.

Access One, Inc.

Advanced Communications Group, Inc.

Allegiance Telecom of Minnesota, Inc.

American Fiber Network, Inc.

Arrival Communications, Inc.

Aureon Communications, LLC

BAK Communications, LLC

Blue Earth Valley Communications, Inc.

Braafladt, LLC dba CP Telcom

Bridge Water Telephone Company

BroadBand Office Communications, Inc.

Broadview Networks, Inc.

Cl2, Inc.

Cam Digital, Inc.

Address

Ste 100

4630 Woodland Corporate Blvd
Tampa FL 33614

us

Ste 110

2220 Campbell Creek Blvd
Richardson TX 75082

us

880 Elkridge Landing
Linthicum MD 21090
us

c/o Intermedia Communications
3625 Queen Palm Drive

Tampa FL 33619

us

820 W Jackson Blvd, Suite 650
Chicago IL 60607
us

390 S Woods Mill Road,Ste 150
St. Louis MO 63017
us

Ste 400

13865 Sunrise Valley Dr
Herndon VA 20171-6188
us

4885 Riverside Dr Ste 304
Macon GA 31210-1148
us

5100 California Ave, Ste 104
Bakersfield CA 93309
us

7760 Office Plaza Dr S
West Des Moines IA 50266
us

8421 WILSHIRE BLVD STE 206
BEVERLY HILLS CA 90211-3204
us

dba Grove Street Solutions
123 West 7th Street

Blue Earth MN 56013

us

209 W 1st St
Duluth MN 55802
us

TDS Telecom

525 Junction Road
Madison WI 53717
us

2900 Telestar Ct
Falls Church VA 22042-1206
us

4001 N Rodney Parham Rd
Attn: Regulatory Compliance
Little Rock AR 72212-2442
us

200 Galleria Parkway, Ste 1200
Atlanta GA 30339
us

c/o Merchant & Gould

3200 IDS Center/80 S 8th St
Minneapolis MN 55402-2215
us



Last Name

Punchard

Bedell

Dohmeier

Gilbert

Lambrecht

Ruth

Skrzypek

Holder

Bergeron

Lipman Reiber

Allen

Neubrech

Beyer

Theissen

Steen

Solbrack

Kofman

Sepic

Bartley

Smith

Arnott

First Name

William L

Karen L.

Joel

Jeffrey

Bruce

Doug

Ellen

Ruth E.

Stephanie

Rachel

Kevin

Nelson

Kevin

Brad

Barbara J.

Steven S.

Glenn

M. Thomas

Will

Robert M.

Deborah S.

Organization

Continental First Star Communications
Company

Convergent Communications Services,

Inc.

Danube Telephone Company

Deer River Telephone Company

Duddy Limited Partnership

Dynamic Bandwidth Inc.

Eagle Communications, Inc.

Easton Telecom Services, Inc.

Essential.com

Everest Connections Corporation

Excel Telecommunications, Inc.

FIBRCOM, Inc.

Federated Utilities, Inc. dba Hancock
Telephone Co

First Link Communications Co.

Firstcom, Inc.

Fishnet.Com, Inc.

GLOBCOM INCORPORATED

GTE Midwest (Inactive)

GTE Midwest, Inc. (Inactive)

Global TeleLink Services, Inc.

1G2, Inc.

Address

702 W 1st St
Deming NM 88030
us

PO Box 746237
Arvada CO 80006-6237
us

PO Box 609
New London MN 56273
us

PO Box 367

209 2nd Street SE
Deer River MN 56636
us

B-500 Union Plaza

333 North Washington Avenue
Minneapolis MN 55401

us

701 4th Ave S, Ste 320
Minneapolis MN 55415
us

60 East 56th St, 9th Floor
New York NY 10022
us

c/o Teligent, Inc.

8065 Leesburg Pike, Ste 400
Vienna VA 22182

us

1 Burlington Woods
Burlington MA 01803-4503
us

4740 Grand, Ste 200
Kansas City MO 64112-2245
us

Contracts Dept.
2440 Marsh Lane
Carrollton TX 75006
us

801 Plymouth Ave.
Minneapolis MN 55411
us

PO Box 156

405 2nd StE

Chokio MN 56221-0156
us

320 Stadium Road
Mankato MN 56001
us

6889 Rowland Rd, Ste 250
Eden Prairie MN 55344-3380
us

625 Marquette Ave S, Ste 167
Minneapolis MN 55311
us

2100 Sanders Rd, Ste 150
Northbrook IL 60062
us

External Affairs
11-11th Ave. IA 50112
us

386 Wabasha
Suite 1170

St. Paul MN 55102
us

2810 Spring Rd SE, Ste 106
Atlanta GA 30339-3066
us

5018 196th St
Fresh Meadows NY 11365-1319
us



Last Name

Bowman

Arvig

Huberman

MacAdams

Tole

Nelson

Hankins

Ellefson

Melendez

Marchant

Rowell

Holt

Coleman

Lera

Valquez

Adams

Salsbury

Piluso

Fiero

QO'Halloran

Powell

First Name

Harry R

Gregory

David A.

Corine E.

Dwight D

Ron

Ted

Kenneth P.

Marcos

Jim

Steve

Jerry

Francis

Thomas

Mike

Sandra

Michelle

Charles M.

John D

Patrick J.

Russell W.

Organization

IPVoice Communications, Inc.

InfoTel Communications, Inc.(Inactive)

Intrado Inc. (inactive)

JATO Operating Corp.

Jamestech Consulting LLC

KMP Telephone (Inactive)

Level 3 Communications, LLC

Loretel Systems South (inactive)

Marathon Communications Incorporated

Maxcess, Inc.

Midwest Wireless Communications,
L.L.C.

Midwestern Telecommunications, Inc.

Mpower Communications Corp.

NET-tel Corporation

NTERA, INC.

NewPath Holdings, Inc.

NewPath Networks, LLC

North American Telecommunications

Corporation(Inac

NorthPoint Communications, Inc.

Northwest Communications, Inc. dba

Nentel (CT)

NuVox Communications, Inc.

Address

14860 Montfort Dr, Ste 210
Dallas TX 75254-6772
us

PO Box 2838
Baxter MN 56425-2838
us

6285 Lookout Rd
Boulder CO 80301-3343
us

303 E. 17th Ave, Ste 930
Denver CO 80203-1262
us

12070 llex St NW
Coon Rapids MN 55448
us

PO Box 609
New London MN 56273-0609
us

200 S 5th St Ste 2200
Minneapolis MN 55402
us

PO Box 409
Pelican Rapids MN 56572
us

One Union Square

600 University St, Ste 2250
Seattle WA 98101-1167

us

PO Box 951419
Lake Mary FL 32795-1419
us

c/o ALLTEL CORPORATION
One Allied Dr, B1F6

Little Rock AR 72202

us

15426 S 70TH ST
Orland Park IL 60462
us

175 Sully's Trail, Ste 202
Pittsford NY 14534
us

2000 M ST NW STE 800
Washington DC 20036-3386
us

1020 NW 163rd Drive
Miami FL 33169
us

4364 114th Street
Des Moines |A 50322
us

c/o Crown Castle
2000 Corporate Drive
Canonsburg PA 15317
us

875 Merrick Ave., 1st. Floor
Westbury NY 11590
us

Pachulski Stang Ziehl Young &

Three Embarcadero Ctr Ste 1020

San Francisco CA 94108
us

1746 Colvin Avenue
St. Paul MN 55116
us

200 N Main Street,Ste 303
Greenville SC 29601
us



Last Name

Aguilar

Benz

Morrisette

Larrison

McVeigh

Semler

McDermott

Birkholz

Hapka

Tollefson

Alexander

Cox

New Ulm Telecom

Hopfinger

Smith

Meldahl

Gareleck

Alan

Sederski

Evans

First Name

Victoria T

Brian M.

Garth

Ami

Robin R

M Devin

Mary

Mark

Catherine M.

Jon

Robert

Carrie

clo

Curtis L

Michael

Michael J.

Steven

Jim

Guy

Cecily

Organization

NxGen Networks, Inc.

OnSite Access Local, LLC

One Call Telecom, Inc.

OneStar Communications, LLC

Ovation Communications of Minnesota,
Inc.

Pacific Centrex Services, Inc.

Pathnet, Inc.

Redwood County Telephone Company
(old)

Rhythms Links Inc.

Rock Dell Telephone Company

Select Wireless, Inc.

Seren Innovations, Inc. dba Astound
Broadband

Sigma Networks Telecommunications,
Inc.

Springfield

T-NETIX Telecommunications Services,
Inc.

TCI Telephony Services of Minnesota,
Inc.

TOUCH AMERICA, INC.

Telcentrex, LLC

Telecommunications Access For
Communication-Impair

Telephone Associates Long Distance
Services, Inc.

Telephone Associates, Inc.

Address

1700 Lincoln St, Ste #1920
Denver CO 80203
us

1372 Broadway, 2nd Floor
New York NY 10018
us

730 2nd Ave S, Ste 1200
Minneapolis MN 55402-2456
us

7100 Eagle Crest Blvd
Evansville IN 47715
us

6400 C St SW

PO Box 3177

Cedar Rapids IA 52406-3177
us

6855 Tujunga Ave
North Hollywood CA 91605
us

11720 Sunrise Valley Drive
2nd Floor

Reston VA 20191

us

150 2nd St. SW
Perham MN 56573
us

9100 E Mineral Circle
Englewood CO 80112
us

c/o Kasson-Mantorville Tele.
18 2nd Avenue NW

Kasson MN 55944

us

12975 16th Ave N Ste 100
Plymouth MN 55441
us

12405 Powerscourt Dr
St Louis MO 63131
us

2191 Zanker Rd
San Jose CA 95131-2109
us

400 2nd North
New Ulm MN 56073
us

14651 Dallas Pkwy Ste 600
Dallas TX 75254-8815
us

5440 Cumberland Ave, Ste 238
Chicago IL 60656
us

130 North Main Street
Butte MT 59701
us

Ste 114

5490 McGinnis Village Pl
Alpharetta GA 30005

us

Ste 200, Metro Square Bldg.
121 7th Place East

St. Paul MN 55101-2145
us

227 W. First Street, Suite 123
Duluth MN 55802
us

PO Box 1436
Superior WI 54880
us



Last Name

Temple

Atkins

Miller

Santori

Kuhnow

Easter

Covert

Doherty

Arends

Olsen

Tucker

Gauthier

Gauthier

Gauthier

Wright

Plunkett

Sullivan

Holdridge

Yost

Traylor

Kumar

First Name

Scott

Theresa

Steven

Karen

Carol P.

David J.

Melissa

Sean

Clay

James A.

William H.

Gail

Gail

Gail

Michelle

Rick

Ron

Bruce

Christopher

Woody

Satish V

Organization

Telera Communications, Inc.

Telergy Network Services, Inc.

Telseon Carrier Services, Inc.

Test Company

Touch America Services, Inc.

US Xchange of Minnesota, L.L.C.

USA Quick Phone, Inc.

Urban Media of Minnesota, Inc.

Vectris Telecom, Inc.

Virtual Telecommunications, Inc.

Visions Telemanagement Service, Inc.

Windstream KDL, LLC

Windstream Lakedale Link, LLC

Windstream Lakedale, Inc.

WorkNet Communications Inc.

Y Co, Inc. dba Fairmont Cable TV

Ygnition Networks, Inc.

Yipes Transmission, Inc.

Zayo Bandwidth, LLC

Zephion Networks Communications, Inc.

iLOKA Inc. dba Microtech-tel

Address

910 E Hamilton Ave, Ste 200
Campbell CA 95008
us

One Telergy Parkway
East Syracuse NY 13057
us

7887 East Belleview Ave
Englewood CO 80111
us

85 7th Place East
St. Paul MN 55101
us

4250 N Fairfax Drive, 12th FI
Arlington VA 22203
us

20 Monroe St, Ste 450
Grand Rapids MI 49503
us

PO Box 1170
Bridgeport TX 76426-1170
us

1362 Borregas Ave
Sunnyvale CA 94089-1004
us

6500 River Place Blvd.
Austin TX 78730
us

540 3rd Ave SE
Pine City MN 55063-1507
us

14450 Burnhaven Drive
Burnsville MN 55306
us

4001 N Rodney Parham Rd
Attn: Regulatory Compliance
Little Rock AR 72212-2442
us

4001 N Rodney Parham Rd
Attn: Regulatory Compliance
Little Rock AR 72212-2442
us

4001 N Rodney Parham Rd
Attn: Regulatory Compliance
Little Rock AR 72212-2442
us

7777 Bonhomme Avenue
Suite 2000

St. Louis MO 63105

us

331 16th Ave NW
Rochester MN 55903
us

565 Andover Park W Ste 201
Seattle WA 98188
us

114 Sansome Street, 9th Floor
San Francisco CA 94194
us

400 Centennial Pkwy, Ste 200
Louisville CO 80027
us

2950 Gallows Rd
Falls Church VA 22402-1206
us

4643 S Ulster St, Ste 1200
Denver CO 80237-2868
us



Company contacts - Electronic Service

Last Name
Susan
Peter
Matt
Thomas M
Nathan
Tax
Renee
David
Erin

Jill
Charles
Tony
Karen
Cynthia
Cynthia
Susan
Greg
Cynthia
Orvin
Laura
Kari
Jeffrey
Michael
Jeff
Tammy
Accounting
Sara
Amanda
Claudia
Jason
Vickie
Teresa
Geoffrey
Amanda
Seth
Eric
Ruth
Kurt
Abbi
Lisa Jill
Guy
Jane
Accounts
Matt
Dave
Seth

Karen

First Name
Cockerham
Chevalier
Brown
Fletcher
Chan
Department
Ladd
Collier
Farias
Sandford
Forst
Vande Linde
Stropkovic
Sweet
Sweet
James
Lohrenz
Firstman
Moore
Ostendorf
Flanagan
Ansted
Nighan
Prentiss
Smiley
Arvig
McManus
Moore
Sliverman
Wulf
Davis
Dyar
Bloss
Gucich
Olson
Voss
Holder
Anderson
Dayton
Freeman
Swenson
Hann
Payable
Diebold
Schultz
Olson
Hyde

Email
scockerham@inteserra.com
peter.chevalier@zayo.com
acn.sut@forvis.com
tfletcher@aexcom.com
nchan@alputilities.com
ig-taxdepartment@sinch.com
rdladd@arnan.com
dc1787@att.com
Erin.Farias@americantower.com
jsandford@above.net
charles.forst@zayo.com
tony.vandelinde@accessfiber.com
tax@upstream.network
csweet@AcenTek.net
csweet@acentek.net
terry.romine@telcove.com
gregl@aitech.net
cat@airespring.com
orvin.moore@claconnect.com
laura.ostendorf@albanytel.com
karif@alliance.coop
jansted@ambt.net
mnighan@americanfibersystems.com
jeff@americantelco.net
tammy.smiley@arizonadialtone.com
accounting@arvig.com
smcmanus@arrowhead.coop
finance@tdstelecom.com
bmiller@lawdept.com
jason.wulf@avera.org
vdavis@axontelecom.com
Teresa.dyar@bestbuy.com

gbloss@bcmone.com

contact@nationwideregulatorycompliance.com

solson@bevcomm.com
eric.voss@intrepidfiber.com
ruth.holder@bt.com
kurt@honeycomb.net
abbi.dayton@bandwidthig.com
lifreeman@bandwidth.com
gswenson@bvillemn.net
jhann@bctelco.net
thayes@bctelco.net
mdiebold@bigrivercom.com
dschultz@blackduck.net
solson@bevcomm.com

kmh@commpliancegroup.com

Organization

Network Innovations, LLC d/b/a NITEL
360networks (USA) inc.

ACN Communication Services, LLC

AEX Communications, Inc.

ALP Utilities (Phone)

ANPI Business, LLC

ARNAN Services, Inc.

AT&T Enterprises, LLC

ATC Outdoor DAS, LLC

AboveNet Communications, Inc.

Access Communications, Inc.

Access Fiber Group, Inc.

Access Media Holding, LLC dba Access Media 3
Ace Link Telecommunications, Inc. dba AcenTek
Ace Telephone Association

Adelphia Business Solutions Operations, Inc.
Advanced Integrated Technologies Inc.
Airespring, Inc.

Airus, Inc.

Albany Mutual Telephone Association

Alliance Communications Cooperative, Inc.
American Broadband and Telecommunications Company
American Fiber Systems, Inc.

American Telco LLP dba American Telco
Arizona Dialtone, Inc.

Arrowhead Communications Corp.

Arrowhead Electric Cooperative, Inc.(P)

Arvig Telephone Company

Atlas Communications, Ltd.

Avera Communication, L.L.C.

Axon Telecom Minnesota, LLC

BBY Networks, Inc.

BCM One, Inc.

BCN Telecom, Inc.

BEVCOMM, Inc. dba BEVCOMM

BIF IV Intrepid OpCo LLC

BT Communications Sales LLC

BackPack Software, Inc. dba Inter.com
Bandwidth IG LLC

Bandwidth.com CLEC, LLC

Barnesville Municipal Telephone Company
Benton Communications and Sales Corporation
Benton Cooperative Telephone Company

Big River Telephone Company, LLC

Blackduck Telephone Co.

Blue Earth Valley Telephone Company dba BEVCOMM
Boldyn Networks US, LLC



Last Name
Dan

Kim

Orvin

Ted

Lesley J
Richard
Lisa
Gregory
Michael

Johnny
Bill

Laura
William
Christopher
Accounting
William
Seth

Mark

Ted

Ted

Jason
JoAnn
Jason

Ted

Ted
Heather
Heather
Betty
Marla
CHRISTINE
Natalie
Joel
Merton
Vernell

Jim

Steve
Mark

Mark
Jeffery
Accounting
Ried R.
Brent
Carol

Orvin

John
James

Leslie

First Name
Ostroff
Havins
Moore
Hankins
Lehr
Koslowski
Sichler
Springer

Puza

Chuang
Bean, Jr.
Matosian
VanderSluis
Yost
Arvig
Clavey
Olson
Roach
Hankins
Hankins
Topp
Hanson
Topp
Hankins
Hankins
Dobson
Dobson
Sanders
Hanley
GRONEWALD
Shellum
Novitski
Auger
Roberts
Koep
Nasby
Perkell
Aaberg
Ortwine
Arvig
Zulager
Reed
Lisowski
Moore
Marinac
Casswell

Ellis

Email
daniel.ostroff@brightspeed.com
khavins@broadbanddynamics.com
orvin.moore@claconnect.com
ted.hankins@Ilumen.com
Lesley.Lehr@MCl.Com
rkoslowski@bullseyetelecom.com
Isichler@bullseyetelecom.com
greg.springer@ctctelcom.net
michael.puza@cbts.com
clw@sbcglobal.net
johnny.chuang@metronet.com
legalrequests@congruex.com
regulatory@comtech21.com
bill.vandersluis@hickorytech.com
christopher.yost@lightpathfiber.com
accounting@arvig.com
wclavey@pavlovmedia.com
solson@bevcomm.com
mark.roach@ctctelcom.net
ted.hankins@CenturyLink.com
ted.hankins@lumen.com
jason.topp@centurylink.com
JoAnn.Hanson@CenturyLink.com
Jason.Topp@CenturyLink.com
ted.hankins@lumen.com
ted.hankins@lumen.com
heather.dobson@charter.com
taxregulatory@charter.com
betty.sanders@charter.com
hanleym@corp.smokesignal-clec.com
gronewald@ncequity.net
natalies@chriscomco.net
joel.novitski@ftr.com
merton.auger@ci.buffalo.mn.us
vroberts@ci.detroit-lakes.mn.us
utilities@lakefieldmn.com
steve.nasby@windommn.com
mperkell@citynettelecom.com
maaberg@hcinet.net
jortwine@clearrate.com
accounting@arvig.com
rzulager@cogentco.com
Brent_Reed@cable.comcast.com
clisowski@commpartnersconnect.com
Orvin.Moore@claconnect1.com
john@compudyneinc.com
jcasswel@brocade.com

leslie.ellis@excel.com

Organization

Brightspeed of Northwest Wisconsin, LLC.
Broadband Dynamics, LLC
Broadvox-CLEC, LLC

Broadwing Communications, LLC

Brooks Fiber Communications of Minnesota, Inc.

BullsEye Telecom, Inc.

BullsEye Telecom, Inc.

C-I Communications, Inc.

CBTS Technology Solutions LLC
CCCMN, Inc. dba Connect!
CMN-RUS, LLC

CNS Networks LLC

COMTECH 21, LLC

CP Telecom Inc. dba Enventis
Cablevision Lightpath LLC
Callaway Telephone Company
Campus Communications Group, Inc.
Cannon Valley Telecom, Inc.

Central Transport Group, LLC

CenturyLink Public Communications, Inc. dba CenturyLink

CenturyLink of Minnesota, Inc.

CenturyTel Acquisition LLC dba CenturyLink Acquisition

CenturyTel Fiber Company Il, LLC

CenturyTel Solutions, LLC dba CenturyLink Solutions

CenturyTel of Chester, Inc. dba CenturyLink
CenturyTel of Minnesota, Inc.

Charter Fiberlink CC VIII, LLC

Charter Fiberlink CCO, LLC

Charter Fiberlink, LLC

Choctaw Communications, Inc.

Choicetel, L.L.C.

Christensen Communications Company

Citizens Telecommunications Company of MN,LLC

City of Buffalo

City of Detroit Lakes Public Utilities Dept.
City of Lakefield

City of Windom

CityNet Telecom, Inc.

Clara City Telephone Exchange Company
Clear Rate Communications, LLC
Clements Telephone Company, Inc.
Cogent Communications of Minnesota, Inc.
Comcast Phone of Minnesota, LLC.
CommPartners, LLC

Common Point LLC

Compudyne, Inc.

Computer Network Technology Corporation

Comtel Telcom Assets LP



Last Name

Carrie

Carrie

Carrie
Lance
Ann
Lance
Kristi
Anthony
Mark
Kelly
Tamie
Susan
Sheila
Fernanda
Robert A
Dana
Schula

E. Ronald
H. Anthony
Bob

Tom
Kristy
Giselle
Accounting
Regulatory
Accounting
Seth

Seth
Donna
Donna
Charles
Thomas
Michael
Paul
Donna
Michael
Moria
Mike
Michael
Donna
John
Jeffrey
Ronald
Robert J.
Kent
Kevin

Pat

Accounting

First Name

Rice

Rice

Rice
Casey
Morrison
Casey
Westbrock
Mayer
Roach
Whitehead
Morgan
Cockerham
Heller

Hilb

Millar
Hoyle
Hobbs
Parish
Lehv
Fenlason
Siewert
Doolittel
De la Garza
Arvig
Department
Arvig
Olson
Olson
Heaston
Heaston
Balk
Jensen
Ruziska
Masters
Heaston
Servos
Abbagnaro
Watson
Watson
Cahill
Dietzel
Feldman
Sheehan
Hoffman
Marty
Beyer
Knutson

Arvig

Email

Carrie.Rice@enventis.com

carrie.rice@enventis.com

carrie.rice@enventis.com
lance.casey@consolidated.com
ann.morrison@consolidated.com
lance.casey@consolidated.com
Kristi@goctc.com
tonym@wcta.net
mark.roach@goctc.com
kwhitehead@cordiacorp.com
TMorgan@covista.com
scockerham@telecompliance.net

sheller@emilytel.com

PUC.Correspondence@crowncastle.com

robert.millar@crowncastle.com
dhoyle@broadvox.com
shobbs@megapath.com
rparish@bevcomm.net
legal@denseair.net
rfenlason@jagcom.net
dterek@pickdti.com
k.Doolittle@cityofdunnell.org
gdelagarza@ena.com
accounting@arvig.com
compliance@earthgrid.io
accounting@arvig.com
solson@bevcomm.com
solson@bevcomm.com
Donna.Heaston@allstream.com
donna.heaston@integratelecom.com
cbalk@emilytel.com
tiensen@encorecomm.net
regulatory@entelegent.com
pmasters@ernestgroup.com
donna.heaston@integratelecom.com
commercxpo@aol.com
mabbagnaro@elec-corp.com
michael.watson@extenetsystems.com
michael.watson@extenetsystems.com
compliance@util.extenetsystems.com
jdietzel@rbm.com
jfeldman@everestv.com
runald.sheehan@fusionconnect.com
farmers@farmerstel.net
kent.marty@aciracoop.net
kbeyer@fedtel.net
pat.knutson@aciracoop.net

accounting@arvig.com

Organization

Consolidated Communications Enterprise Services, Inc. f/k/a Crystal
Communications, Inc.

Consolidated Communications Enterprise Services, Inc. f/k/a Enventis Telecom,
Inc.

Consolidated Communications Enterprise Services, Inc. f/k/a IdeaOne Telecom
Consolidated Communications Enterprise Services, LLC
Consolidated Communications of Mid-Comm Company
Consolidated Communications of Minnesota Company
Consolidated Telephone Company

Consolidated West, LLC

Contel Systems, Inc.

Cordia Communications Corp.

Covista, Inc.

Crexendo Business Solutions, Inc.

Crosslake Communications

Crown Castle Fiber LLC

Crown Castle NG Central LLC

Cypress Communications Operating Company, LLC
DSLnet Communications, LLC

Delavan Telephone Company

Dense Air Networks US, LLC

Desktop Media, Inc.

Digital Telecommunications, Inc. dba DTI

Dunnell Telephone Company, Inc.

ENA Healthcare Services, LLC

Eagle Valley Telephone Company

EarthGrid PBC Corporation

East Otter Tail Telephone Company

Easton Telephone Company dba BEVCOMM
Eckles Telephone Company dba BEVCOMM
Electric Lightwave, LLC (New)

Electric Lightwave, LLC (old co.)

Emily Cooperative Telephone Company

Encore Communications, LLC

Entelegent Solutions, Inc.

Ernest Communications, Inc.

Eschelon Telecom of Minnesota, Inc.

Esodus Communications, Inc. dba INSTATONE
Essex Communications, Inc.

ExteNet Asset Entity, LLC

ExteNet LVS, LLC

ExteNet Systems, LLC

ExteNet Telecom Solutions, Inc.

FTTH Communications L.L.C.

FUSION CLOUD SERVICES, LLC

Farmers Mutual Technologies, Inc.

Farmers Mutual Telephone Company

Federated Telecom, Inc.

Federated Telephone Cooperative

Felton Telephone Company, Inc.



Last Name
Mark
Madison
Jarrod
Daniel
Joe
Sheri
Joel
Sheri
Elena
Ghislaine
Tony
Tim
Stacy
Ted

Lori
Seth
Tax
Amy
Tina
Gary
Mark
Marsha
Kent
Nicole
Kari
Accounting
Kevin
Mark
Monty S
Nancy
Scott
Carl
KaLynn
Nancy
Tim
Alex
Pat
Jennifer
Ren
Phillip
Colleen
Eric
Randy
Conrad
Adam
Beth
Bruce
David

Lisa

First Name
Birkholz
Wolbert
Watson
Meldazis
Topel
Comer
Novitski
Comer
Thomasson
Tchinda
Hansel
Brinkman
Hansel
Hankins
Blakely
Olson
Department
So

Tecce
evans
Forseth
LaFreniere
Westphal
Secrist
Flanagan
Arvig

Beyer
Houlton
Morrow
Blankenhagen
Beer

Billek
O'Shea
Blankenhagen
Fitzgibbon
Gertsburg
Gideon
Halsing
Preheim
Marchesiello
Lockett
Voss

Kiesel
Johnson
King
Tollefson
Schoonover
Lenard

Purcell

Email

mark.birkholz@arvig.com
mwolbert@firstcomm.com
jarrod@novosfiber.com
dmeldazis@focal.com
joe.topel.ext@orange.com
Sheri.comer@ftr.com
joel.novitski@ftr.com
Sheri.comer@ftr.com
elana.thomasson@birch.com
ghislaine.tchinda@gtt.net
Tony.Hansel@gtt.net
tim.brinkman@guvtel.net
shansel@gardonville.net
ted.hankins@centurylink.com
lori.blakely@globalcrossing.com
solson@bevcomm.com
taxdept@granitenet.com
accounting@clearfly.net
tecce@aol.com
jean.pauk@tdtelecom.com
markforseth@rrv.net
marsha@harmonytel.com
kwestphal@mypremieronline.com
nsecrist@exchange.hbci.com
karif@alliance.coop
accounting@arvig.com
kbeyer@fedtel.net
rich.horner@gtdphone.com
montymorrow@nu-telecom.net
nancyblankenhagen@nuvera.net
Scott_Beer@icgcomm.com
Carl.Billek@idt.net
Kalynn.Oshea@ipc.com
nancyblankenhagen@nuvera.net
fitzgibbon@clm.com
agertsburg@infotelecom.us
leslie.lehr@mci.com
jennifer.halsing@intermountainig.com
ren.preheim@itccoop.com
legal@46labs.com
regulatory.safetyservices@west.com
eric.voss@intrepidfiber.com
randy.kiesel@metronetinc.com
jtcconrad@jtc-co.net
aking@youbetnet.net
btollefson@kmtel.com
bruce.schoonover@wideopenwest.com
merri.reese@qwest.com

Ipurcell@lightedge.com

Organization

FiberNet Monticello

First Communications, LLC

Flying Bull Internet, LLC

Focal Communications Corporation of Minnesota
France Telecom Corporate Solutions L.L.C.
Frontier Communications of America, Inc(3131)
Frontier Communications of America, Inc.
Frontier Communications of Minnesota, Inc.
Fusion Communications, LLC

GC Pivotal, LLC

GTT Americas, LLC

Garden Valley Telephone Company d/b/a Garden Valley Technologies
Gardonville Cooperative Telephone Association
Global Crossing Local Services, Inc.

Global Crossing Telemanagement, Inc.

Granada Telephone Company dba BEVCOMM
Granite Telecommunications, LLC

Greenfly Networks, Inc. dba Clearfly Communications
Group Long Distance, Inc.

HBC Telecom, Inc.(Inactive)

Halstad Telephone Company

Harmony Telephone Company, LLC

Heartland Telecommunications Company of lowa
Hiawatha Broadband Communications, Inc

Hills Telephone Company

Home Telephone Company

HomeTown Solutions, LLC

Houlton Enterprises, Inc.

Hutchinson Telecommunications, Inc.
Hutchinson Telephone Company

ICG Telecom Group, Inc.

IDT America, Corp.

IPC Network Services, Inc.

Independent Emergency Services LLC

Inflow, Inc.

Infotelecom, LLC

Intermedia Communications LLC

Intermountain Infrastructure Group, LLC
Interstate Telecommunications Cooperative, Inc.
Intrado Communications, LLC

Intrado Safety Communications, Inc.

Intrepid Cohort 1 LLC

Jaguar Communications, LLC

Johnson Telephone Company

KTF Telcom, Inc.

Kasson & Mantorville Telephone Company dba KMTelecom
Knology of the Plains, Inc. dba WOW! Internet, Cable and Phone
LCI International Telecom Corp.(Inactive)

LH Telecom, Inc.



Last Name
Registered
Bernard
Jeffrey
David M
Ted

Fazil

Linda

Alex

Alex

Tarri
Kenny
Accounts
Bonnie
Rogelio
Accounting
Rick
Melissa

Missie

Sharon

John

Julie
Robert
Accounting
Cory
Regulatory
Pat

Tim
Katherine
Accounting
Susan
Randy
Ralph
Amanda
Kristi
Michelle
Brian
Accounting
Accounting
Virgil

Tax

Jim
Nelson C
Danny
Misty

Greg
Charles E
Travis L.

Matt

First Name
Agent
Mathews
Roiland
Larkin
Hankins
Bhimani
Hunt
Valencia
Valencia
Joens
Perkins
Payable
Simon
Pena
Arvig
Ekstrand
Balu

Burris

Adams

Jenkins
Kolka
Farina
Arvig
Hoerler
Contact
Crosby
Loken
Mudge
Arvig
Travis
Kiesel
Dichy
Moore
Putnam
Blacklock
Rankin
Arvig
Arvig
Wind
Department
Beattie
Santos
Busche
Ross
Lawson
Richardson IlI
Schmidt

Dean

Email
gnendel@voltdelta.com
Bernard.Mathews@ledcor.com
jeff.s.roiland@gmail.com
dlarsen@powercom.net
ted.hankins@Iumen.com
fazilb@aol.com
linda.hunt@lightyear.net
Alex.Valencia@lingo.com
alex.valencia@Lingo.com
tjoens@lismoretele.com
kperkins@rtcteam.net
thayes@bctelco.net
bsimon@)]lonsdaletel.com
rogelio.pena@level3.com
accounting@arvig.com
lee@runestone.net
mbalu@mediacomcc.com

missie.burris@verizon.com

sharon.e.adams@verizon.com

john.jenkins@elnk.com
juliekolka@mabeltel.coop
regcompliance@telecompliance.net
accounting@arvig.com
manchester@deskmedia.com
volovas@mcctelco.com
pcrosby@avvidonline.com
Tim.p.loken@windstream.com
Katherine.Mudge@globalcapacity.com
accounting@arvig.com
Lesley.Lehr@MCIl.Com
randy.kiesel@metronetinc.com
rdichy@mettel.net
finance@tdstelecom.com
kristi.putnam@midco.com
mpblacklock@fb.com
Brian_Rankin@comcast.com
accounting@arvig.com
accounting@arvig.com

Virgil. Wind@millelacsband.com
ig-taxdepartment@sinch.com
jbeattie@bevcomm.com
nsantos@scientelsolutions.com
dannybusche@live.com
Misty.Ross@Mitel.com
greg@mobilitie.com
kwindham@momentumtelecom.com
tschmidt@mpsutility.com

mdean@telecompliance.net

Organization

LSSI Data Corp.

LTS Telecommunications Services (USA) Inc.
Lake Communications

Lambeau

Level 3 Telecom of Minnesota, LLC

LightNet, L.L.C.

Lightyear Network Solutions, LLC

Lingo Communications North, LLC

Lingo Telecom, LLC

Lismore Cooperative Telephone Company
Local Access LLC

Local Access Network, LLC dba Milaca Local Link
Lonsdale Telephone Company

Looking Glass Networks, Inc.

Loretel Systems, Inc.

Lowry Telephone Company, LLC

MCC Telephony of Minnesota, LLC

MCI COMMUNICATIONS SERVICES LLC D/B/A VERIZON BUSINESS
SERVICES

MClmetro Access Transmission Services, LLC dba Verizon Access Transmission
Services

MN FWA Buyer, LLC

Mabel Cooperative Telephone Company
Magna5 LLC

Mainstreet Communications, LLC
Manchester-Hartland Telephone Company
Master Call Communications, Inc.

Master Communications Systems, Inc.
McLeodUSA Telecommunications Services, LLC
MegaPath Corporation

Melrose Telephone Company dba Arvig

Metro Fiber Systems Of Mpls/St. Paul

Metro Fibernet, LLC

Metropolitan Telecommunications of Minnesota, LLC
Mid-State Telephone Company

Midcontinent Communications

Middle Mile Infrastructure, LLC

Midwest Cable Phone of Minnesota, LLC
Midwest Information Systems, Inc.

Midwest Telephone Company

Mille Lacs Band of Ojibwe

Minnesota Independent Equal Access Corp.
Minnesota Lake Telephone Company dba BEVCOMM
Minnesota MSALLC

Minnesota Valley Telephone Company

Mitel Cloud Services, Inc.

Mobilitie Management, LLC

Momentum Telecom, Inc.

Moorhead Public Service (P)

Mosaic Networx LLC



Last Name First Name Email Organization

Cheng-yi Liu RegulatoryTelecom@motorolasolutions.com Motorola Solutions Connectivity, Inc

Bill Otis billotis@nu-telcom.net Mustang Communications Corporation
Richard Webber rschohl@zkslawfirm.com My Tel Co, Inc.

Don Ferguson don@nga911.com NGA 911, L.L.C.

Jessica Renneker jrenneker@nos.com NOS Communications Inc.

Scott Bergs sbergs@neutralpath.net Near North Partners, LLC dba Neutral Path Communications
Gwen Sullivan gsullivan@nttservices.com Nebraska Technology & Telecommunications, Inc.
Vince Aragona varagona@neonetworkdevelopment.com Neo Network Development Inc.

Don Sussman dsussman@nas-corp.com Network Access Solutions Corporation

John King JeffS@Jaroth-pts.com Network PTS, Inc.

Tara Rodriquez tarar@networkus.net Network US Inc. dba CA Affinity

Scott Bergs sbergs@neutralpath.net Neutral Path Communications, LLC

Tax Department ig-taxdepartment@sinch.com Neutral Tandem-Minnesota, LLC

Christine Gronewald gronewald@ncequity.net New Access Communications LLC

Ronald Sheehan rsheehan@nhcgrp.com New Horizons Communications Corp.

Susan Ornstein SST-Compliance@comtechtel.com NextGen Communications, Inc.

Dan Headlee dheadlee@nextera.net Nextera Communications, LLC

Kelly Faul kelly.faul@xo.com Nextlink Wireless, LLC

Steven Fenker sfenker1@earthlink.com Nexus Communications, Inc dba Nexus-TSI

G George  Wallin paavop@nsatel.com NorthStar Access, L.L.C.

Monica Olson molson@nesc.k12.mn.us Northeast Service Cooperative

Paul Freude dschultz@paulbunyan.net Northern Communications, Inc.

Kent Westphal kwestphal@mypremieronline.com Northern lowa Telephone Company

Shane Young shane@wilderness.tel Northern Telephone Company of Minnesota, Inc.
Kelly Whitehead kwhitehead@cordiacorp.com Northstar Telecom, Inc.

Nancy Blankenhagen nancyblankenhagen@nuvera.net Nuvera Communications, Inc.

Curtis A Sampson dspeiser@hcctel.net 0O.U. Connection, Inc.

LYNNE PLATT jim.booth@onfiber.com OnFiber Carrier Services, Inc.

Bob Brunmeier bob.brunmeier@onenetglobal.com OneNet USA, Inc.

Ami Larrison ALARRISON@ONESTARLD.COM OneStar Long Distance, Inc.

Dave Bickett ig-taxdepartment@sinch.com Onvoy, LLC

Brad VanlLeur bvanleur@orbitcominc.net OrbitCom, Inc.

Accounting  Arvig accounting@arvig.com Osakis Telephone Company

Mary Jo Biegler maryjo.biegler@parkregion.com Otter Tail Telcom, LLC

Gail Gauthier gail.gauthier@windstream.com PAETEC Communications, LLC

Yvonne Estime yvonne.estime@velocita.com PF.Net Network Services Corp.

Sharon Porter sporter@powernetco.com PNG Telecommunications, Inc.

Amy Stifter Sstifter@popp.com POPP.com, Inc.

Candice Clark economist@earthlink.net Pac-West Telecomm, Inc.

Mary Biegler maryjo.biegler@parkregion.com Park Region Telephone Co.

Terri Crews tcrews@paulbunyan.net Paul Bunyan Rural Telephone Coop

Virg Bodyfelt regulatory@peerlessnetwork.com Peerless Network, Inc.

Accounting  Arvig accounting@arvig.com Peoples Telephone Company

Seth Olson solson@bevcomm.com Pine Island Telephone Company dba BEVCOMM
Shari Flanders sflanders@polartel.com Polar Communications Mutual Aid Corporation
Alex Valencia alex.valencia@phonesforall.com Preferred Carrier Services, Inc.

Jerry Nussbaum preferred@aol.com Preferred Long Distance, Inc.

Leo A. Wrobel jaqi@rewireit.com Premiere Network Services, Inc.

Susan Cockerham scockerham@telecompliance.net Public Communications Services, Inc.



Last Name
Jennifer
Jenna

Ted

Ted

Jules
Dawn
Steven P
Jeffrey J
Accounting
Steve
Robert
Kari
Tracey
Mary Jo
Jeanne
Kent
ELIZABETH
Fred
Nicholas
Mark
Nancy
Linda
Susan
James
Robert
Denny
Nancy
Jonathan
Eric James
Sarah
Jason
Travis
David
Jacqui
Andrew
Craig

Mark
Thomas
David J
Vance
Stefanie
Kurt C
Jaclyn
Zackary
Linda

Kim

Carrie
Suzanne K

Vince

First Name
Haas
Brown
Hankins
Hankins
Coffman
Bronk
Befera
Olson
Arvig
Chambers
Sorrentino
Flanagan
Stoll
Biegler
Meidl
Hedstrom
KOHLER
Goodman
Bournakel
Aaberg
Blankenhagen
Nelson
Cockerham
Cornblatt
Eddy

Law
Blankenhagen
Logan
Osterberg
Tuntland
Hanke
Thies
Zahka
VanMinsel
Lancaster
Dunton
Aaberg
Quinn
Robinson
Witt
Edwards
Maass
Blom
Hohenfeldt
Dobinson
Scovill
Schmidt
Jaques

Rosenthal

Email
regulatory@publicwireless.com
jbrown@vcomsolutions.com
ted.hankins@lumen.com
ted.hankins@Ilumen.com
regulatory@ringcentral.com
dbronk@exchange.hbci.com
spb@rangebroadband.com
jeffolson@rrt.net
accounting@arvig.com
schamber@redred.com
regdbg@dominionbusinessgroup.com
karif@alliance.coop
tstoll@roseauelectric.com
maryjo.biegler@parkregion.com
jeanne@runestone.net
kent@runestone.net
carolaf@unicel.com
fg8578@att.com
nbournakel@tilsontech.com
maaberg@hcinet.net
nancyblankenhagen@nuvera.net
linda.nelson@securustechnologies.com
scockerham@fastekteam.com
jim.cornblatt@east-tel.com
tcampbell@sts.izoom.net
dlaw@siouxvalley.net
nancyblankenhagen@nuvera.net
jon.logan@smartjailmail.com

staff@soundchoicecomm.com

sarah.tuntland@sdncommunications.com

jayhanke@southfront.io
travist@mysmbs.com
dzahka@spectrotel.com
jacqui@springgrove.coop
andy.m.lancaster@sprint.com
dunton@stolaf.edu
maaberg@hcinet.net
tom.quinn@sungardas.com
david.robinson@syniverse.com
vance@yourtimeclocksolution.com

sedwards@bluecasa.com

contact@nationwideregulatorycompliance.com

jaclyn.blom@arvig.com
zhohenfeldt@inteserra.com
linda.dobinson@telcologix.com
kscovill@telecomsys.com
cschmidt@telecom-one.net
sjaques@telephoneassociates.com

jr2762@att.com

Organization

Public Wireless, Inc.

QuantumShift Communications, Inc.
Qwest Communications Company, LLC.
Qwest Corporation dba CenturyLink QC
RCLEC, Inc.

RS Fiber Cooperative

Range Television Cable Co., Inc.

Red River Telecom, Inc.

Redwood County Telephone Company
Redwood Falls Telephone Company
Reliant Communications, Inc.

Rock County Broadband Alliance LLC
Roseau Electric Cooperative, Inc. (Phone)
Rothsay Telephone Company
Runestone Communications, Inc.
Runestone Telephone Association

Rural Cellular Corporation

SBC Telecom, Inc.

SQF, LLC

Sacred Heart Telephone Company
Scott Rice Telephone Company
Securus Technologies, LLC

SelecTel, Inc.

ServiSense.com, Inc.dbaThe Minnesota Phone Company
Sherburne County Rural dba Connections, ETC.
Sioux Valley Telephone Company
Sleepy Eye Telephone Company

Smart Communications Holding, Inc.
Sound Choice Communications, LLC
South Dakota Network, LLC

South Front Networks, LLC

Southwest Minnesota Broadband Services
Spectrotel of the Midwest, LLC

Spring Grove Communications

Sprint Communications Company L. P.
St. Olaf College

Starbuck Telephone Company

SunGard NetWork Solutions Inc.
Syniverse Technologies, Inc.

TIME CLOCK SOLUTIONS, LLC

TNCI Operating Company LLC

TTM Operating Corporation, Inc.
Tekstar Communications, Inc.

Telco Experts, LLC

Telcologix, LLC

TeleCommunication Systems, Inc.
Telecom One, Inc.

Telephone Associates of Minnesota, Inc.

Teleport Communications America, LLC



Last Name First Name Email Organization

Doug Funsch dfunsch@teliax.com Teliax, Inc.

Kathy Kemp kathy.kemp@telrite.com Telrite Corporation

Jeff Prentiss jeff@minnesotaphonecompany.com The Minnesota Phone Company Financial Group LLP
Julie Patterson amber.moon@twcable.com Time Warner Cable Information Services (MN), LLC
Director of  Regulatory regulatory@tncii.com Trans National Communications International, Inc.
Gloria Pederson gpederson@bevcomm.com Tri-Co Technologies, LLC

Patricia Voorhees regulatory@matrixbt.com Trinsic Communications, Inc.

Accounting  Arvig accounting@arvig.com Twin Valley-Ulen Telephone Co.

Jane Delahanty jdelahanty@telepacific.com U.S. TelePacific Corp.

Barbara Boshoven bboshoven@ussignalcom.com US Signal Company, LLC.

Anita Taff-Rice anita@icommlaw.com Ubiquity Minnesota, LLC

Jeffrey R. Strenkowski  jeffrey.strenkowski@uniti.com Uniti Dark Fiber LLC

Derek Hodovance dhodovance@unitybn.com Unity Business Networks, LLC

Phyliss Sims simsph@dpiteleconnect.com Unity Telecom, LLC

Bill Cororan wcororan@universalaccess.net Universal Access, Inc.

Melissa Tschida mtschida@sytekcom.com Upsala Cooperative Telephone Association

Brian Crommett bcrommett@702communications.com VAL-ED Joint Venture, LLP dba 702 Communications
Dave Bickett dave.bickett@parkregion.com Valley Telephone Company

Kevin Allen kcallen@vartec.net VarTec Solutions, Inc.

Kevin Allen kcallen@vartec.net Vartec Telecom, Inc.

Jim Lundberg jcl@velocitytelephone.com Velocity Telephone, Inc.

Chip Werner chip@velocitymsc.com Velocity, A Managed Services Company, Inc. dba V-One, Inc.
Gregg Strumberger  gstrumberger@veronetworks.com Vero Fiber Networks, LLC

Stan Efferding vilaire@comcast.net Vilaire Communication Company

Bryan Ganno bryan.ganno@vodafone.com Vodafone US Inc. dba Vodafone Americas

Daniel Ferreira dferreira@inteserra.com Voxbeam Telecommunications Inc.

Tax Department ig-taxdepartment@sinch.com Voyant Communications, LLC

Anthony Mayer tonym@uwcta.net WETEC LLC

Steve Nisbet snisbet@whe.org WH Comm

Lee Lappin lee.lappin@wintechnology.com WIN, LLC

Sheldon Sagedahl sheldons@wtca.net West Central Technologies, Inc.

Jennifer Grewe Jenniferg@wcta.net West Central Telephone Association

Gene DedJordy, Esq. nathan.glazier@wwireless.com Western CLEC Corporation

Nancy Blankenhagen nancyblankenhagen@nuvera.net Western Telephone Company

Mark Lammert mark@csilongwood.com Wholesale Carrier Services, Inc.

Erla Erlingsdottir erlae@widevoice.com Wide Voice, LLC

Curtiss Wikstrom cak@wiktel.com Wikstrom Telephone Company

ROGELIO  PENA rogelio.pena@level3.com WilTel Local Network, LLC

Shane Young shane@northern.tel Wilderness Valley Telephone Company Inc.

Gail Gauthier gail.gauthier@windstream.com Windstream Direct, LLC (Relinquished)

Gail Gauthier sandra.blade@windstream.com Windstream EN-TEL, LLC

Gail Gauthier gail.gauthier@windstream.com Windstream NTI, LLC

Tim Loken Tim.p.loken@windstream.com Windstream New Edge, LLC

Gail Gauthier gail.gauthier@windstream.com Windstream Norlight, LLC

Gail Gauthier gail.gauthier@windstream.com Windstream NorthStar, LLC

Mark Thoma markthoma@wectatel.com Winnebago Cooperative Telecom Association
Kimberley  Bradley kbradley@gvcwinstar.net Winstar Communications, LLC

Amanda Moore finance@tdstelecom.com Winsted Telephone Company

Danny Busche dannybusche@live.com Winthrop Telephone Company



Last Name First Name

Kellen
Terry
Missie
Rex
Tina
Peter
William
Lauren
Bruce
Jason
Miranda
David J

Karen

Arneson
Nelson
Burris
Knowles
Tecce
Cheung
McConnell
Lantero
Hanson
Erdmann
Carte
Smat

Hyde

Email

karneson@polartel.com
terry.nelson@woodstocktel.net
missie.burris@verizon.com
rex.knowles@xo.com
tina.tecce@ymaxcorp.com
peter.cheung@timestelecom.ca
william.mcconnell@zayo.com
lauren.lantero@zayo.com
bruce@hcinet.net
regulatory@dish.com
accounting@essentia-inc.com
regulatory@ingts.com

kmh@commpliancegroup.com

Organization
Wolverton Telephone Company

Woodstock Telephone Company

XO Communications Services, LLC

XO Minnesota, L.L.C.

YMax Communications Corp.
Yestel USA, Inc.

Zayo Group, LLC

Zayo Midwest, LLC

Zumbrota Telephone Company
dishNET Wireline L.L.C.
eNetworks, LLC

iNetworks Group, Inc.

inContact, Inc. dba UCN



First
# Name
1 Thomas
2 Brent
3 Generic
4 Rochelle
5 Sarah
6 Amy
7 Daniel
8 Generic
Notice
9 Will
10 Nicole

Last Name

Campbell

Christensen

Commerce
Attorneys

Garrow

Maheswaran

McQuaid
Swanson

Millikin

Residential
Utilities
Division

Seuffert

Westling

Email

tcampbell@otcpas.com

brentc@mnta.org

commerce.attorneys@ag.state.mn.us

rochelle.garrow@state.mn.us

sarah.maheswaran@state.mn.us

amy.mcquaid-swanson@state.mn.us

daniel.millikin@state.mn.us

residential.utilities@ag.state.mn.us

will.seuffert@state.mn.us

nicole.westling@state.mn.us

Organization Agency

Olsen
Thielen

Minnesota
Telecom
Alliance

Office of the
Attorney
General -
Department
of
Commerce

Department
of
Commerce

Department
of Human
Services

Department
of Human
Services

Office of the
Attorney
General -
Residential
Utilities
Division

Public
Utilities
Commission

Department
of
Commerce

Address

2675 Long
Lake Road
St. Paul MN,
55309

United States

1000
Westgate
Drive, Ste 252
St. Paul MN,
55114

United States

445
Minnesota
Street Suite
1400

St. Paul MN,
55101

United States

85 7th Place
East, Suite
280

Saint Paul
MN, 55101
United States

Dept. of
Human
Services

444 Lafayette
Road North
St. Paul MN,
55155-3814
United States

PO Box
64969

St. Paul MN,
55164-0969
United States

540 Cedar
Street

St. Paul MN,
55155

United States

1400 BRM
Tower

445
Minnesota St
St. Paul MN,
55101-2131
United States

121 7th PIE
Ste 350
Saint Paul
MN, 55101
United States

85 7th Place
E

Suite 280

St Paul MN,
55001

United States
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Alternate View
First Delivery Delivery Trade Service List
# Name Last Name Email Organization Agency Address Method Method Secret Name
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